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Masterton District Council Long-Term Plan 2024-34 submission form

H#HA422 572

Collector: Test Link (Web Link)

Started: Friday, May 03, 2024 10:21:18 AM
Last Modified: Friday, May 03, 2024 10:28:20 AM
Time Spent: 00:07:02

IP Address:

Page 1: TO WAHI, TO MAHERE | YOUR PLACE, YOUR PLAN

Q1

Your details

Full name (required) Jill Lesley Morris
Postal address
Email

Phone

Q2 No

Would you like to present your views at the hearing?If
yes, please make sure your contact details in the
previous section are correct so we can get in touch.

Q3

What is your age range?

Q4

What is your ethnicity? You may tick multiple boxes.

Q5

What is your gender?

Q6

Do you live with impairments/long-term health conditions
or do you identify as tangata whaikaha/disabled?

Page 2: Your Thoughts on the Big Decisions

Q7 Alternative Option 2 - Demolish the Town Hall and
Municipal Building and do not replace thesebuildings;
retain Waiata House and the leased Queen Street
office. Cost: $3.57 million.

Town Hall (Consultation Document pages 13-18)

LTP Submissions Volume 11 Page 9



Masterton District Council Long-Term Plan 2024-34 submission form

Q8

The Council's Preferred Option includes provision and
budget to retain the Municipal Building facade. The
estimated cost to do this is $1.97 million. Do you want to
keep the facade?

Q9

Masterton District Library and Wairarapa Archive
(Consultation Document pages 19-24)

Q10

Town centre improvements (Consultation Document
pages 25-28)

Q11

Council Funding (Consultation Document pages 29-31)

Q12

Service Area 1: Wairarapa Economic Development
Strategy

Q13

Service Area 2: Regional Walking and Cycling facilitation

Q14

Service Area 3: Regional Positive Ageing facilitation

Q15

Service Area 4: Welcoming Communities facilitation

Q16

Service Area 5: Climate initiatives

Page 3: Fees and Charges

LTP Submissions Volume 11

No - do not keep the facade

The Council’s Preferred Option - Upgrade and expand
the Library and consider in future a further extension
to include the Archive.Cost: $10.75 million.

The Council’s Preferred Option - Complete essential
work to improve water and roading infrastructurein
the town centre. There would be no other
improvements to Queen Street.Cost: $6.48 million.

Alternative Option — Maintain existing Council funding
arrangements. (Note: there is currently a mix of
funding that is allocated via the Long-Term Plan
process and a smaller pool of annual contestable
funding).

Respondent skipped this question

The Council’s Preferred Option - Cease funding for
this (annual saving of $35K)

The Council’s Preferred Option - Cease funding for
this (annual saving of $40.5K)

Alternative Option - Provide Council funding of $55K
per year from 2025/26 when external funding expires

The Council’s Preferred Option - Increase Community-
led Climate Initiatives Fund from $50K to $100K rather
than funding Climate Activation facilitation beyond
April 2026, when external funding ceases

Page 10
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Masterton District Council Long-Term Plan 2024-34 submission form

Q17 Yes

Do you support our proposed fees and charges for

2024/257?

Q18 Respondent skipped this question
Comments

Page 4: Your thoughts to help shape our thinking

Q19 Invest in maintaining the lakes as they are now

Would you prefer the Council to invest in maintaining the
lakes as they are now or explore a different look and feel
in the future if it would cost less?

Q20

Please tell us what you value and enjoy most about these lakes now:

Get rid of Canadian Geese and increase water to avoid algae appearing. Clean lake at the park and get rid of rubbish in it

Q21 Visit the Queen Street Customer Service Centre in

. . . . erson
When you need information about Council services, P

events or activities, what channel do you use most
often?

Q22 Log a service request online

When you need to report a problem with a Council facility
or service, what channel do you use most often?

Q23 Pay by automatic payment or direct debit

When you need to pay your rates or pay for another
Council service (e.g. dog registration, consent fees, etc),
what channel do you use most often?

Q24 Never

How often, on average, have you accessed information
from the Council’'s website or contacted the Queen
Street Customer Service Centre in the past 12 months?

Q25 Never

How often, on average, have you visited the Queen
Street Customer Service Centre in the past 12 months?

LTP Submissions Volume 11 Page 11
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Masterton District Council Long-Term Plan 2024-34 submission form

Q26 No

Have you used the Council’s after hours service in the
past 12 months?

Q27 About the same

Would you prefer to do more or less Council business
online?

Q28

Do you have any other comments on how the Council delivers customer services now? Or suggestions for
customer services that you would like the Council to consider in future?

Repair footpaths, loose bricks etc, trim trees at intersections and roundabouts

Q29 Respondent skipped this question

Is there anything else you would like to say as part of
your feedback on the 2024-34 Long Term Plan? OR click
Done below to complete your submission

LTP Submissions Volume 11 Page 12
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Masterton District Council Long-Term Plan 2024-34 submission form

#243 573

Collector: Test Link (Web Link)

Started: Sunday, April 28, 2024 10:49:59 AM
Last Modified: Sunday, April 28, 2024 11:05:16 AM
Time Spent: 00:15:17

IP Address: _

Page 1: TO WAHI, TO MAHERE | YOUR PLACE, YOUR PLAN

Q1

Your details

Full name (required) Margaret Catherine Mudge
Q2 No

Would you like to present your views at the hearing?If
yes, please make sure your contact details in the
previous section are correct so we can get in touch.

Q3

What is your age range?

Q4

What is your ethnicity? You may tick multiple boxes.

Q5

What is your gender?

Q6

Do you live with impairments/long-term health conditions
or do you identify as tangata whaikaha/disabled?

Page 2: Your Thoughts on the Big Decisions

Q7 The Council’s Preferred Option — Demolish the Town
Hall and Municipal Buildings and build a newTown
Hall on the current Town Hall site, retain the Municipal
Building facade, and expand Waiata House.Cost: $42.6
million.

Town Hall (Consultation Document pages 13-18)

LTP Submissions Volume 11 Page 13
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Masterton District Council Long-Term Plan 2024-34 submission form

Q8

The Council's Preferred Option includes provision and
budget to retain the Municipal Building facade. The
estimated cost to do this is $1.97 million. Do you want to
keep the facade?

Q9

Masterton District Library and Wairarapa Archive
(Consultation Document pages 19-24)

Q10

Town centre improvements (Consultation Document
pages 25-28)

Q11

Council Funding (Consultation Document pages 29-31)

Q12

Service Area 1. Wairarapa Economic Development
Strategy

Q13

Service Area 2: Regional Walking and Cycling facilitation

Q14

Service Area 3: Regional Positive Ageing facilitation

Q15

Service Area 4: Welcoming Communities facilitation

Q16

Service Area 5: Climate initiatives

Page 3: Fees and Charges

LTP Submissions Volume 11

Yes - keep the facade

Alternative Option 1 - Upgrade and expand the Library
and include the Archive now.Cost: $14.66 million.

The Council’s Preferred Option - Complete essential
work to improve water and roading infrastructurein
the town centre. There would be no other
improvements to Queen Street.Cost: $6.48 million.

The Council’s Preferred Option - Funding for
community groups and organisations would become
contestable. Applications for this funding would be
considered annually.

The Council’s Preferred Option - Reduce funding by
20 per cent compared to 2023/24 (annual saving of
$20K)

Alternative Option - Maintain funding

The Council’s Preferred Option - Cease funding for
this (annual saving of $40.5K)

The Council’s Preferred Option - Seek further external
funding beyond 2025 when current funding expires. If
further funding cannot be secured, cease projects and
activities (annual saving of $55K from 2025/26)

Alternative Option 1 - Increase funding for facilitation
by $92K from 2026/27, with no increase to Community-
led Climate Initiatives Fund

Page 14
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Masterton District Council Long-Term Plan 2024-34 submission form

Q17 Don't know

Do you support our proposed fees and charges for

2024/257?

Q18 Respondent skipped this question
Comments

Page 4: Your thoughts to help shape our thinking

Q19 Invest in maintaining the lakes as they are now

Would you prefer the Council to invest in maintaining the
lakes as they are now or explore a different look and feel
in the future if it would cost less?

Q20

Please tell us what you value and enjoy most about these lakes now:

Beautiful walks right on our doorstep. Recreational uses - frisbee, remote controlled boats and waka ama. Habitat for fish and

birds. | walk there at least twice a week

Q21 Visit the Council’s social media pages - e.g.

. . . . Facebook or Instagram
When you need information about Council services, 9

events or activities, what channel do you use most
often?

Q22 Visit the Queen Street Customer Service Centre

When you need to report a problem with a Council facility
or service, what channel do you use most often?

Q23 Pay by automatic payment or direct debit

When you need to pay your rates or pay for another
Council service (e.g. dog registration, consent fees, etc),
what channel do you use most often?

Q24 Never

How often, on average, have you accessed information
from the Council’'s website or contacted the Queen
Street Customer Service Centre in the past 12 months?

Q25 Never

How often, on average, have you visited the Queen
Street Customer Service Centre in the past 12 months?

LTP Submissions Volume 11 Page 15
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Masterton District Council Long-Term Plan 2024-34 submission form

Q26 No

Have you used the Council’s after hours service in the
past 12 months?

Q27 About the same

Would you prefer to do more or less Council business

online?

Q28 Respondent skipped this question

Do you have any other comments on how the Council
delivers customer services now? Or suggestions for
customer services that you would like the Council to
consider in future?

Q29 Respondent skipped this question

Is there anything else you would like to say as part of
your feedback on the 2024-34 Long Term Plan? OR click
Done below to complete your submission

LTP Submissions Volume 11

4/4
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Masterton District Council Long-Term Plan 2024-34 submission form

#256

Collector: Test Link (Web Link)

Started: Monday, April 29, 2024 3:09:09 PM
Last Modified: Monday, April 29, 2024 3:17:56 PM
Time Spent: 00:08:47

IP Address: _

Page 1: TO WAHI, TO MAHERE | YOUR PLACE, YOUR PLAN

Q1

Your details

Full name (required)
Organisation (if applicable)
Postal address

Email

Phone

Q2

Would you like to present your views at the hearing?If
yes, please make sure your contact details in the
previous section are correct so we can get in touch.

Q3

What is your age range?

Q4

What is your ethnicity? You may tick multiple boxes.

Q5

What is your gender?

Q6

John William Mudgway

No

Do you live with impairments/long-term health conditions

or do you identify as tangata whaikaha/disabled?

Page 2: Your Thoughts on the Big Decisions

LTP Submissions Volume 11

1/4
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Masterton District Council Long-Term Plan 2024-34 submission form

Q7

Town Hall (Consultation Document pages 13-18)

Qs

The Council's Preferred Option includes provision and
budget to retain the Municipal Building facade. The
estimated cost to do this is $1.97 million. Do you want to
keep the facade?

Q9

Masterton District Library and Wairarapa Archive
(Consultation Document pages 19-24)

Q10

Town centre improvements (Consultation Document
pages 25-28)

Q11

Council Funding (Consultation Document pages 29-31)

Q12

Service Area 1: Wairarapa Economic Development
Strategy

Q13

Service Area 2: Regional Walking and Cycling facilitation

Q14

Service Area 3: Regional Positive Ageing facilitation

Q15

Service Area 4: Welcoming Communities facilitation

Q16

Service Area 5: Climate initiatives

LTP Submissions Volume 11

The Council’s Preferred Option — Demolish the Town
Hall and Municipal Buildings and build a newTown
Hall on the current Town Hall site, retain the Municipal
Building facade, and expand Waiata House.Cost: $42.6
million.

Yes - keep the facade

Alternative Option 1 — Upgrade and expand the Library
and include the Archive now.Cost: $14.66 million.

Alternative Option — Complete essential work to renew
water and roading infrastructure in the towncentre,
and redevelop the town centre to improve the ‘look
and feel’ of that space.Cost: $14.12 million.

The Council’s Preferred Option - Funding for
community groups and organisations would become
contestable. Applications for this funding would be
considered annually.

The Council’s Preferred Option - Reduce funding by
20 per cent compared to 2023/24 (annual saving of
$20K)

The Council’s Preferred Option - Cease funding for
this (annual saving of $35K)

Alternative Option - Maintain funding

The Council’s Preferred Option - Seek further external
funding beyond 2025 when current funding expires. If
further funding cannot be secured, cease projects and
activities (annual saving of $55K from 2025/26)

Respondent skipped this question

Page 18
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Masterton District Council Long-Term Plan 2024-34 submission form

Page 3: Fees and Charges

Q17 Yes

Do you support our proposed fees and charges for

2024/257?

Q18 Respondent skipped this question
Comments

Page 4: Your thoughts to help shape our thinking

Q19 Explore a different look and feel in future if it would
. . . s |

Would you prefer the Council to invest in maintaining the cost less

lakes as they are now or explore a different look and feel

in the future if it would cost less?

Q20 Respondent skipped this question

Please tell us what you value and enjoy most about

these lakes now:

Q21 Visit the Council’s social media pages - e.g.

. . . . Facebook or Instagram
When you need information about Council services, 9

events or activities, what channel do you use most
often?

Q22 Other - please specify:

When you need to report a problem with a Council facility na

or service, what channel do you use most often?

Q23 Respondent skipped this question

When you need to pay your rates or pay for another
Council service (e.g. dog registration, consent fees, etc),
what channel do you use most often?

Q24 Never

How often, on average, have you accessed information
from the Council’'s website or contacted the Queen
Street Customer Service Centre in the past 12 months?

Q25 Never

How often, on average, have you visited the Queen
Street Customer Service Centre in the past 12 months?

LTP Submissions Volume 11 Page 19
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Masterton District Council Long-Term Plan 2024-34 submission form

Q26 No

Have you used the Council’s after hours service in the
past 12 months?

Q27 Respondent skipped this question
Would you prefer to do more or less Council business

online?

Q28 Respondent skipped this question

Do you have any other comments on how the Council
delivers customer services now? Or suggestions for
customer services that you would like the Council to
consider in future?

Q29 Respondent skipped this question

Is there anything else you would like to say as part of
your feedback on the 2024-34 Long Term Plan? OR click
Done below to complete your submission

LTP Submissions Volume 11

4/4
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Masterton District Council Long-Term Plan 2024-34 submission form

#293

Collector: Test Link (Web Link)

Started: Tuesday, April 30, 2024 9:34:08 PM
Last Modified: Tuesday, April 30, 2024 9:44:23 PM
Time Spent: 00:10:14

IP Address: ]

575

Page 1: TO WAHI, TO MAHERE | YOUR PLACE, YOUR PLAN

Q1

Your details

Full name (required)

Email

Q2

Would you like to present your views at the hearing?If
yes, please make sure your contact details in the
previous section are correct so we can get in touch.

Q3

What is your age range?

Q4

What is your ethnicity? You may tick multiple boxes.

Q5

What is your gender?

Q6

Do you live with impairments/long-term health conditions

or do you identify as tangata whaikaha/disabled?

Page 2: Your Thoughts on the Big Decisions

Q7

Town Hall (Consultation Document pages 13-18)

LTP Submissions Volume 11

Juliana Murphy

No

Alternative Option 2 - Demolish the Town Hall and
Municipal Building and do not replace thesebuildings;
retain Waiata House and the leased Queen Street
office. Cost: $3.57 million.

Page 21
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Masterton District Council Long-Term Plan 2024-34 submission form

Q8

The Council's Preferred Option includes provision and
budget to retain the Municipal Building facade. The
estimated cost to do this is $1.97 million. Do you want to
keep the facade?

Q9

Masterton District Library and Wairarapa Archive
(Consultation Document pages 19-24)

Q10

Town centre improvements (Consultation Document
pages 25-28)

Q11

Council Funding (Consultation Document pages 29-31)

Q12

Service Area 1: Wairarapa Economic Development
Strategy

Q13

Service Area 2: Regional Walking and Cycling facilitation

Q14

Service Area 3: Regional Positive Ageing facilitation

Q15

Service Area 4: Welcoming Communities facilitation

Q16

Service Area 5: Climate initiatives

Page 3: Fees and Charges

LTP Submissions Volume 11

No - do not keep the facade

Alternative Option 2 - Complete essential Library
repairs and maintenance only.Cost: $2.3 million.

The Council’s Preferred Option - Complete essential
work to improve water and roading infrastructurein
the town centre. There would be no other
improvements to Queen Street.Cost: $6.48 million.

Alternative Option — Maintain existing Council funding
arrangements. (Note: there is currently a mix of
funding that is allocated via the Long-Term Plan
process and a smaller pool of annual contestable
funding).

The Council’s Preferred Option - Reduce funding by
20 per cent compared to 2023/24 (annual saving of
$20K)

Alternative Option - Maintain funding

The Council’s Preferred Option - Cease funding for
this (annual saving of $40.5K)

The Council’s Preferred Option - Seek further external
funding beyond 2025 when current funding expires. If
further funding cannot be secured, cease projects and
activities (annual saving of $55K from 2025/26)

The Council’s Preferred Option - Increase Community-
led Climate Initiatives Fund from $50K to $100K rather
than funding Climate Activation facilitation beyond
April 2026, when external funding ceases

Page 22
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Masterton District Council Long-Term Plan 2024-34 submission form

Q17 No

Do you support our proposed fees and charges for

2024/257?

Q18 Respondent skipped this question
Comments

Page 4: Your thoughts to help shape our thinking

Q19 Invest in maintaining the lakes as they are now

Would you prefer the Council to invest in maintaining the
lakes as they are now or explore a different look and feel
in the future if it would cost less?

Q20

Please tell us what you value and enjoy most about these lakes now:

It's a true asset to our community, enjoyed by all walks of life, including visitors to town. To lose this would be short sighted

Q21 Visit the Council website

When you need information about Council services,
events or activities, what channel do you use most
often?

Q22 Phone the Council

When you need to report a problem with a Council facility
or service, what channel do you use most often?

Q23 Pay by automatic payment or direct debit

When you need to pay your rates or pay for another
Council service (e.g. dog registration, consent fees, etc),
what channel do you use most often?

Q24 Monthly

How often, on average, have you accessed information
from the Council’'s website or contacted the Queen
Street Customer Service Centre in the past 12 months?

Q25 Monthly

How often, on average, have you visited the Queen
Street Customer Service Centre in the past 12 months?

LTP Submissions Volume 11 Page 23
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Masterton District Council Long-Term Plan 2024-34 submission form

Q26 No

Have you used the Council’s after hours service in the
past 12 months?

Q27 About the same

Would you prefer to do more or less Council business

online?

Q28 Respondent skipped this question

Do you have any other comments on how the Council
delivers customer services now? Or suggestions for
customer services that you would like the Council to
consider in future?

Q29 Respondent skipped this question

Is there anything else you would like to say as part of
your feedback on the 2024-34 Long Term Plan? OR click
Done below to complete your submission

LTP Submissions Volume 11

4/4
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Masterton District Council Long-Term Plan 2024-34 submission form

#148 576

Collector: Test Link (Web Link)

Started: Tuesday, April 23, 2024 12:18:05 PM
Last Modified: Tuesday, April 23, 2024 12:42:17 PM
Time Spent: 00:24:11

IP Address: _

Page 1: TO WAHI, TO MAHERE | YOUR PLACE, YOUR PLAN
Q1
Your details

Full name (required) Sandra Murphy

Postal address
Email

Phone

Q2 No

Would you like to present your views at the hearing?If
yes, please make sure your contact details in the
previous section are correct so we can get in touch.

Q3

What is your age range?

Q4

What is your ethnicity? You may tick multiple boxes.

Q5

What is your gender?

Q6

Do you live with impairments/long-term health conditions
or do you identify as tangata whaikaha/disabled?

Page 2: Your Thoughts on the Big Decisions

Q7 Alternative Option 2 - Demolish the Town Hall and
Municipal Building and do not replace thesebuildings;
retain Waiata House and the leased Queen Street
office. Cost: $3.57 million.

Town Hall (Consultation Document pages 13-18)

LTP Submissions Volume 11 Page 25
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Masterton District Council Long-Term Plan 2024-34 submission form

Q8

The Council's Preferred Option includes provision and
budget to retain the Municipal Building facade. The
estimated cost to do this is $1.97 million. Do you want to
keep the facade?

Q9

Masterton District Library and Wairarapa Archive
(Consultation Document pages 19-24)

Q10

Town centre improvements (Consultation Document
pages 25-28)

Q11

Council Funding (Consultation Document pages 29-31)

Q12

Service Area 1. Wairarapa Economic Development
Strategy

Q13

Service Area 2: Regional Walking and Cycling facilitation

Q14

Service Area 3: Regional Positive Ageing facilitation

Q15

Service Area 4: Welcoming Communities facilitation

Q16

Service Area 5: Climate initiatives

Page 3: Fees and Charges

LTP Submissions Volume 11

No - do not keep the facade

Alternative Option 2 - Complete essential Library
repairs and maintenance only.Cost: $2.3 million.

The Council’s Preferred Option - Complete essential
work to improve water and roading infrastructurein
the town centre. There would be no other
improvements to Queen Street.Cost: $6.48 million.

The Council’s Preferred Option - Funding for
community groups and organisations would become
contestable. Applications for this funding would be
considered annually.

The Council’s Preferred Option - Reduce funding by
20 per cent compared to 2023/24 (annual saving of
$20K)

The Council’s Preferred Option - Cease funding for
this (annual saving of $35K)

The Council’s Preferred Option - Cease funding for
this (annual saving of $40.5K)

The Council’s Preferred Option - Seek further external
funding beyond 2025 when current funding expires. If
further funding cannot be secured, cease projects and
activities (annual saving of $55K from 2025/26)

The Council’s Preferred Option - Increase Community-
led Climate Initiatives Fund from $50K to $100K rather
than funding Climate Activation facilitation beyond
April 2026, when external funding ceases

Page 26
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Masterton District Council Long-Term Plan 2024-34 submission form

Q17 Don't know

Do you support our proposed fees and charges for
2024/25?

Q18

Comments

A town hall is a luxury we can't afford in the current economic climate. We need facilities that have multi purposes - not sit empty
for long periods and have gatherings for mostly elite members of the community. We need innovative thinking and money spent
on any future structure not the consultants who have a poor record of getting things right. A town hall is a want not a need and
there are other ways to gather people such as multi use buildings.

Infrastructure needs a large cash injection to bring it to a standard that is well overdue and will give the rate payers some peace of
mind with any future climate issues.

Page 4: Your thoughts to help shape our thinking

Q19 Invest in maintaining the lakes as they are now

Would you prefer the Council to invest in maintaining the
lakes as they are now or explore a different look and feel
in the future if it would cost less?

Q20

Please tell us what you value and enjoy most about these lakes now:

They are an asset to the community and are used daily by a wide range of users. The green areas and lake provide areas for
walking, running, biking, dogs, kayaking, waka ama, remote control boats, campers and toilet/ shower facilities. You can't beat the
view of the lake and the mountains.

Q21 Visit the Council’s social media pages - e.g.

. . . . Facebook or Instagram
When you need information about Council services, 9

events or activities, what channel do you use most
often?

Q22 Visit the Queen Street Customer Service Centre

When you need to report a problem with a Council facility
or service, what channel do you use most often?

Q23 Pay by automatic payment or direct debit

When you need to pay your rates or pay for another
Council service (e.g. dog registration, consent fees, etc),
what channel do you use most often?

LTP Submissions Volume 11 Page 27
3/4



Masterton District Council Long-Term Plan 2024-34 submission form

Q24 Monthly

How often, on average, have you accessed information
from the Council’'s website or contacted the Queen
Street Customer Service Centre in the past 12 months?

Q25 Monthly

How often, on average, have you visited the Queen
Street Customer Service Centre in the past 12 months?

Q26 No

Have you used the Council’'s after hours service in the
past 12 months?

Q27 About the same

Would you prefer to do more or less Council business

online?

Q28 Respondent skipped this question

Do you have any other comments on how the Council
delivers customer services now? Or suggestions for
customer services that you would like the Council to
consider in future?

Q29

Is there anything else you would like to say as part of your feedback on the 2024-34 Long Term Plan? OR click Done
below to complete your submission

Keep in touch with the public. It's tough times and people need to know what and how decisions are being made to spend the
public dollar.

LTP Submissions Volume 11 Page 28
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Masterton District Council Long-Term Plan 2024-34 submission form

#73

Collector: Test Link (Web Link)

Started: Wednesday, April 17, 2024 6:23:22 PM
Last Modified: Wednesday, April 17, 2024 7:28:47 PM
Time Spent: 01:05:25

IP Address: _

577

Page 1: TO WAHI, TO MAHERE | YOUR PLACE, YOUR PLAN

Q1

Your details

Full name (required)
Postal address
Email

Phone

Q2

Would you like to present your views at the hearing?If
yes, please make sure your contact details in the
previous section are correct so we can get in touch.

Q3

What is your age range?

Q4

What is your ethnicity? You may tick multiple boxes.

Q5

What is your gender?

Q6

Do you live with impairments/long-term health conditions
or do you identify as tangata whaikaha/disabled?

Page 2: Your Thoughts on the Big Decisions

Q7

Town Hall (Consultation Document pages 13-18)

LTP Submissions Volume 11

David Murray

No

Respondent skipped this question

Other (please specify):

New Zealander

Respondent skipped this question

Respondent skipped this question

Alternative Option 2 - Demolish the Town Hall and
Municipal Building and do not replace thesebuildings;
retain Waiata House and the leased Queen Street
office. Cost: $3.57 million.
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Q8

The Council's Preferred Option includes provision and
budget to retain the Municipal Building facade. The
estimated cost to do this is $1.97 million. Do you want to
keep the facade?

Q9

Masterton District Library and Wairarapa Archive
(Consultation Document pages 19-24)

Q10

Town centre improvements (Consultation Document
pages 25-28)

Q11

Council Funding (Consultation Document pages 29-31)

Q12

Service Area 1. Wairarapa Economic Development
Strategy

Q13

Service Area 2: Regional Walking and Cycling facilitation

Q14

Service Area 3: Regional Positive Ageing facilitation

Q15

Service Area 4: Welcoming Communities facilitation

Q16

Service Area 5: Climate initiatives

Page 3: Fees and Charges

LTP Submissions Volume 11

No - do not keep the facade

Alternative Option 2 - Complete essential Library
repairs and maintenance only.Cost: $2.3 million.

The Council’s Preferred Option - Complete essential
work to improve water and roading infrastructurein
the town centre. There would be no other
improvements to Queen Street.Cost: $6.48 million.

The Council’s Preferred Option - Funding for
community groups and organisations would become
contestable. Applications for this funding would be
considered annually.

The Council’s Preferred Option - Reduce funding by
20 per cent compared to 2023/24 (annual saving of
$20K)

The Council’s Preferred Option - Cease funding for
this (annual saving of $35K)

The Council’s Preferred Option - Cease funding for
this (annual saving of $40.5K)

The Council’s Preferred Option - Seek further external
funding beyond 2025 when current funding expires. If
further funding cannot be secured, cease projects and
activities (annual saving of $55K from 2025/26)

The Council’s Preferred Option - Increase Community-
led Climate Initiatives Fund from $50K to $100K rather
than funding Climate Activation facilitation beyond
April 2026, when external funding ceases
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Q17 No

Do you support our proposed fees and charges for
2024/25?

Q18

Comments

Fees and other charges should be based on recovery of the actual cost to provide the service, and not be an arbitrary percentage
or dollar increase.ssss

Page 4: Your thoughts to help shape our thinking

Q19 Explore a different look and feel in future if it would

Would you prefer the Council to invest in maintaining the cost less

lakes as they are now or explore a different look and feel
in the future if it would cost less?

Q20 Respondent skipped this question

Please tell us what you value and enjoy most about
these lakes now:

Q21 Visit the Council website

When you need information about Council services,
events or activities, what channel do you use most
often?

Q22 Phone the Council

When you need to report a problem with a Council facility
or service, what channel do you use most often?

Q23 Pay by automatic payment or direct debit

When you need to pay your rates or pay for another
Council service (e.g. dog registration, consent fees, etc),
what channel do you use most often?

Q24 Weekly

How often, on average, have you accessed information
from the Council’'s website or contacted the Queen
Street Customer Service Centre in the past 12 months?

Q25 Never

How often, on average, have you visited the Queen
Street Customer Service Centre in the past 12 months?
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Q26 No

Have you used the Council’s after hours service in the
past 12 months?

Q27 About the same

Would you prefer to do more or less Council business
online?

Q28

Do you have any other comments on how the Council delivers customer services now? Or suggestions for
customer services that you would like the Council to consider in future?

Reduce your costs. Work smarter. Do more using less money. Find ways to improve the quality of what you do without increasing
costs. And especially, do all the above at the same time.

Q29

Is there anything else you would like to say as part of your feedback on the 2024-34 Long Term Plan? OR click Done
below to complete your submission

1/ Don't assume that you will automatically get more money just because you think some project or other is worthy. In fact, you
should assume that you will have smaller budgets to achieve the same levels of service.

2/ Maintenance of essential infrastructure is critically important and should be viewed as your top priority, while also finding ways
to keep rates capped at present levels.

3/ Providing nice-to-have projects should be viewed as your least important activity - especially if those nice-to-have projects
would require an increased budget.

4/ Once you've returned all of our underground infrastructure into a good state of repair and operational condition then you can start
to think about what optional projects - such as replacing the demolished town hall, or a splash pad, or a new grandstand, or a nice
new recreational park, etc - Ratepayers might want to see progressed. Must-haves first. Want-to-haves last.
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#244

Collector: Test Link (Web Link)

Started: Tuesday, April 30, 2024 5:08:22 AM
Last Modified: Tuesday, April 30, 2024 5:17:19 AM
Time Spent: 00:08:57

IP Address: ]

578

Page 1: TO WAHI, TO MAHERE | YOUR PLACE, YOUR PLAN

Q1

Your details

Full name (required)

Q2

Would you like to present your views at the hearing?If
yes, please make sure your contact details in the
previous section are correct so we can get in touch.

Q3

What is your age range?

Q4

What is your ethnicity? You may tick multiple boxes.

Q5

What is your gender?

Q6

Do you live with impairments/long-term health conditions

or do you identify as tangata whaikaha/disabled?

Page 2: Your Thoughts on the Big Decisions

Q7

Town Hall (Consultation Document pages 13-18)

LTP Submissions Volume 11

Gill Murray

No

The Council’s Preferred Option — Demolish the Town
Hall and Municipal Buildings and build a newTown
Hall on the current Town Hall site, retain the Municipal
Building facade, and expand Waiata House.Cost: $42.6
million.
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Q8

The Council's Preferred Option includes provision and
budget to retain the Municipal Building facade. The
estimated cost to do this is $1.97 million. Do you want to
keep the facade?

Q9

Masterton District Library and Wairarapa Archive
(Consultation Document pages 19-24)

Q10

Town centre improvements (Consultation Document
pages 25-28)

Q11

Council Funding (Consultation Document pages 29-31)

Q12

Service Area 1. Wairarapa Economic Development
Strategy

Q13

Service Area 2: Regional Walking and Cycling facilitation

Q14

Service Area 3: Regional Positive Ageing facilitation

Q15

Service Area 4: Welcoming Communities facilitation

Q16

Service Area 5: Climate initiatives

Page 3: Fees and Charges

Q17

Do you support our proposed fees and charges for
2024/25?

LTP Submissions Volume 11

Yes - keep the facade

Alternative Option 1 - Upgrade and expand the Library
and include the Archive now.Cost: $14.66 million.

The Council’s Preferred Option - Complete essential
work to improve water and roading infrastructurein
the town centre. There would be no other
improvements to Queen Street.Cost: $6.48 million.

The Council’s Preferred Option - Funding for
community groups and organisations would become
contestable. Applications for this funding would be
considered annually.

Respondent skipped this question

Respondent skipped this question

Respondent skipped this question

Respondent skipped this question

Respondent skipped this question

No

Page 34

2/4



Masterton District Council Long-Term Plan 2024-34 submission form

Q18

Comments

| agree with the building upgrades but would like to see these substantially funded with fund raising. EVERYONE is financially
struggling at the moment and increases to rates should be kept at a minimum.

Page 4: Your thoughts to help shape our thinking

Q19 Explore a different look and feel in future if it would

Would you prefer the Council to invest in maintaining the cost less

lakes as they are now or explore a different look and feel
in the future if it would cost less?

Q20

Please tell us what you value and enjoy most about these lakes now:

Pleasant place to go for a walk that is not on the street. Seeing the birds and trees

Q21 Visit the Council website

When you need information about Council services,
events or activities, what channel do you use most
often?

Q22 Phone the Council

When you need to report a problem with a Council facility
or service, what channel do you use most often?

Q23 Pay by automatic payment or direct debit

When you need to pay your rates or pay for another
Council service (e.g. dog registration, consent fees, etc),
what channel do you use most often?

Q24 Monthly

How often, on average, have you accessed information
from the Council’'s website or contacted the Queen
Street Customer Service Centre in the past 12 months?

Q25 Never

How often, on average, have you visited the Queen
Street Customer Service Centre in the past 12 months?

Q26 No

Have you used the Council’'s after hours service in the
past 12 months?
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Q27 More

Would you prefer to do more or less Council business

online?

Q28 Respondent skipped this question

Do you have any other comments on how the Council
delivers customer services now? Or suggestions for
customer services that you would like the Council to
consider in future?

Q29 Respondent skipped this question

Is there anything else you would like to say as part of
your feedback on the 2024-34 Long Term Plan? OR click
Done below to complete your submission

LTP Submissions Volume 11
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Masterton District Council Long-Term Plan 2024-34 submission form

#260 584

Collector: Test Link (Web Link)

Started: Monday, April 29, 2024 6:08:44 PM
Last Modified: Monday, April 29, 2024 6:16:40 PM
Time Spent: 00:07:56

IP Address: _

Page 1: TO WAHI, TO MAHERE | YOUR PLACE, YOUR PLAN

Q1

Your details

Full name (required) Natasha
Q2 No

Would you like to present your views at the hearing?If
yes, please make sure your contact details in the
previous section are correct so we can get in touch.

Q3

What is your age range?

Q4

What is your ethnicity? You may tick multiple boxes.

Q5

What is your gender?

Q6

Do you live with impairments/long-term health conditions
or do you identify as tangata whaikaha/disabled?

Page 2: Your Thoughts on the Big Decisions

Q7 Alternative Option 2 — Demolish the Town Hall and
Municipal Building and do not replace thesebuildings;
retain Waiata House and the leased Queen Street
office. Cost: $3.57 million.

Town Hall (Consultation Document pages 13-18)

LTP Submissions Volume 11 Page 62
1/4



Masterton District Council Long-Term Plan 2024-34 submission form

Q8

The Council's Preferred Option includes provision and
budget to retain the Municipal Building facade. The
estimated cost to do this is $1.97 million. Do you want to
keep the facade?

Q9

Masterton District Library and Wairarapa Archive
(Consultation Document pages 19-24)

Q10

Town centre improvements (Consultation Document
pages 25-28)

Q11

Council Funding (Consultation Document pages 29-31)

Q12

Service Area 1. Wairarapa Economic Development
Strategy

Q13

Service Area 2: Regional Walking and Cycling facilitation

Q14

Service Area 3: Regional Positive Ageing facilitation

Q15

Service Area 4: Welcoming Communities facilitation

Q16

Service Area 5: Climate initiatives

Page 3: Fees and Charges

LTP Submissions Volume 11

No - do not keep the facade

The Council’s Preferred Option - Upgrade and expand
the Library and consider in future a further extension
to include the Archive.Cost: $10.75 million.

Alternative Option — Complete essential work to renew
water and roading infrastructure in the towncentre,
and redevelop the town centre to improve the ‘look
and feel’ of that space.Cost: $14.12 million.

The Council’s Preferred Option - Funding for
community groups and organisations would become
contestable. Applications for this funding would be
considered annually.

The Council’s Preferred Option - Reduce funding by
20 per cent compared to 2023/24 (annual saving of
$20K)

Alternative Option - Maintain funding

The Council’s Preferred Option - Cease funding for
this (annual saving of $40.5K)

The Council’s Preferred Option - Seek further external
funding beyond 2025 when current funding expires. If
further funding cannot be secured, cease projects and
activities (annual saving of $55K from 2025/26)

The Council’s Preferred Option - Increase Community-
led Climate Initiatives Fund from $50K to $100K rather
than funding Climate Activation facilitation beyond
April 2026, when external funding ceases

Page 63

2/4



Masterton District Council Long-Term Plan 2024-34 submission form

Q17

Do you support our proposed fees and charges for
2024/25?

Q18

Comments

No

Don't need a town hall. We are not in the dark ages anymore. If we were to need anything would be a convention centre for bands,

shows etc for all to enjoy and attend. Town hall is a total waste of money. We're not in the ages of town meetings yet it's older
people who fill out these forms and attend meetings and request this. Need more things to do, see enjoy for all and young people.
Need more security at the skate park. More things to make masterton enjoyable a place people want to be and visit

Page 4: Your thoughts to help shape our thinking

Q19

Would you prefer the Council to invest in maintaining the
lakes as they are now or explore a different look and feel
in the future if it would cost less?

Q20

Invest in maintaining the lakes as they are now

Please tell us what you value and enjoy most about these lakes now:

Masterton is very limited for places to walk your dog infact this is one of the only places. Be a huge loss.

Q21

When you need information about Council services,
events or activities, what channel do you use most
often?

Q22

When you need to report a problem with a Council facility
or service, what channel do you use most often?

Q23

When you need to pay your rates or pay for another
Council service (e.g. dog registration, consent fees, etc),
what channel do you use most often?

Q24

How often, on average, have you accessed information
from the Council’'s website or contacted the Queen
Street Customer Service Centre in the past 12 months?

LTP Submissions Volume 11

Visit the Council’s social media pages - e.qg.
Facebook or Instagram

Phone the Council

Pay by automatic payment or direct debit

Monthly
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Q25 Never

How often, on average, have you visited the Queen
Street Customer Service Centre in the past 12 months?

Q26 Yes

Have you used the Council’s after hours service in the
past 12 months?

Q27 More

Would you prefer to do more or less Council business
online?

Q28

Do you have any other comments on how the Council delivers customer services now? Or suggestions for
customer services that you would like the Council to consider in future?

After hours dog control

Q29 Respondent skipped this question

Is there anything else you would like to say as part of
your feedback on the 2024-34 Long Term Plan? OR click
Done below to complete your submission
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Masterton District Council Long-Term Plan 2024-34 submission form

#247 586

Collector: Test Link (Web Link)

Started: Sunday, April 28, 2024 6:56:15 PM
Last Modified: Sunday, April 28, 2024 7:00:39 PM
Time Spent: 00:04:24

IP Address: _

Page 1: TO WAHI, TO MAHERE | YOUR PLACE, YOUR PLAN

Q1

Your details

Full name (required) Stephanie Neiman
Postal address
Email

Phone

Q2

Would you like to present your views at the hearing?If
yes, please make sure your contact details in the
previous section are correct so we can get in touch.

Q3

What is your age range?

Q4

What is your ethnicity? You may tick multiple boxes.

Q5

What is your gender?

Q6

Do you live with impairments/long-term health conditions
or do you identify as tangata whaikaha/disabled?

Page 2: Your Thoughts on the Big Decisions

Q7 Alternative Option 2 - Demolish the Town Hall and
Municipal Building and do not replace thesebuildings;
retain Waiata House and the leased Queen Street
office. Cost: $3.57 million.

Town Hall (Consultation Document pages 13-18)
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Masterton District Council Long-Term Plan 2024-34 submission form

Q8

The Council's Preferred Option includes provision and
budget to retain the Municipal Building facade. The
estimated cost to do this is $1.97 million. Do you want to
keep the facade?

Q9

Masterton District Library and Wairarapa Archive
(Consultation Document pages 19-24)

Q10

Town centre improvements (Consultation Document
pages 25-28)

Q11

Council Funding (Consultation Document pages 29-31)

Q12

Service Area 1. Wairarapa Economic Development
Strategy

Q13

Service Area 2: Regional Walking and Cycling facilitation

Q14

Service Area 3: Regional Positive Ageing facilitation

Q15

Service Area 4: Welcoming Communities facilitation

Q16

Service Area 5: Climate initiatives

Page 3: Fees and Charges

LTP Submissions Volume 11

No - do not keep the facade

Alternative Option 2 - Complete essential Library
repairs and maintenance only.Cost: $2.3 million.

The Council’s Preferred Option - Complete essential
work to improve water and roading infrastructurein
the town centre. There would be no other
improvements to Queen Street.Cost: $6.48 million.

The Council’s Preferred Option - Funding for
community groups and organisations would become
contestable. Applications for this funding would be
considered annually.

The Council’s Preferred Option - Reduce funding by
20 per cent compared to 2023/24 (annual saving of
$20K)

The Council’s Preferred Option - Cease funding for
this (annual saving of $35K)

The Council’s Preferred Option - Cease funding for
this (annual saving of $40.5K)

The Council’s Preferred Option - Seek further external
funding beyond 2025 when current funding expires. If
further funding cannot be secured, cease projects and
activities (annual saving of $55K from 2025/26)

The Council’s Preferred Option - Increase Community-
led Climate Initiatives Fund from $50K to $100K rather
than funding Climate Activation facilitation beyond
April 2026, when external funding ceases
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Q17

Do you support our proposed fees and charges for
2024/25?

Q18

Comments

Rates are too high. Pricing us out of our homes.

Page 4: Your thoughts to help shape our thinking

Q19

Would you prefer the Council to invest in maintaining the
lakes as they are now or explore a different look and feel
in the future if it would cost less?

Q20

Please tell us what you value and enjoy most about
these lakes now:

Q21

When you need information about Council services,
events or activities, what channel do you use most
often?

Q22

When you need to report a problem with a Council facility
or service, what channel do you use most often?

Q23

When you need to pay your rates or pay for another
Council service (e.g. dog registration, consent fees, etc),
what channel do you use most often?

Q24

How often, on average, have you accessed information
from the Council's website or contacted the Queen
Street Customer Service Centre in the past 12 months?

Q25

How often, on average, have you visited the Queen
Street Customer Service Centre in the past 12 months?

LTP Submissions Volume 11

No

Invest in maintaining the lakes as they are now

Respondent skipped this question

Visit the Council’s social media pages - e.qg.
Facebook or Instagram

Phone the Council

Pay by automatic payment or direct debit

Monthly

Never
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Q26 No

Have you used the Council’s after hours service in the
past 12 months?

Q27 About the same

Would you prefer to do more or less Council business

online?

Q28 Respondent skipped this question

Do you have any other comments on how the Council
delivers customer services now? Or suggestions for
customer services that you would like the Council to
consider in future?

Q29

Is there anything else you would like to say as part of your feedback on the 2024-34 Long Term Plan? OR click Done
below to complete your submission

Lower our rates
It's pushing is out of our homes.
It's too much.. we are struggling
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#89

Collector: Test Link (Web Link)

Started: Thursday, April 18, 2024 6:51:35 PM
Last Modified: Thursday, April 18, 2024 7:08:21 PM
Time Spent: 00:16:45

IP Address:

587

Page 1: TO WAHI, TO MAHERE | YOUR PLACE, YOUR PLAN

Q1

Your details

Full name (required)

Postal address

Q2

Would you like to present your views at the hearing?If
yes, please make sure your contact details in the
previous section are correct so we can get in touch.

Q3

What is your age range?

Q4

What is your ethnicity? You may tick multiple boxes.

Q5

What is your gender?

Q6

Do you live with impairments/long-term health conditions

or do you identify as tangata whaikaha/disabled?

Page 2: Your Thoughts on the Big Decisions

Q7

Town Hall (Consultation Document pages 13-18)

LTP Submissions Volume 11

Jo newbery

No

The Council’s Preferred Option — Demolish the Town
Hall and Municipal Buildings and build a newTown
Hall on the current Town Hall site, retain the Municipal
Building facade, and expand Waiata House.Cost: $42.6
million.
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Q8

The Council's Preferred Option includes provision and
budget to retain the Municipal Building facade. The
estimated cost to do this is $1.97 million. Do you want to
keep the facade?

Q9

Masterton District Library and Wairarapa Archive
(Consultation Document pages 19-24)

Q10

Town centre improvements (Consultation Document
pages 25-28)

Q11

Council Funding (Consultation Document pages 29-31)

Q12

Service Area 1. Wairarapa Economic Development
Strategy

Q13

Service Area 2: Regional Walking and Cycling facilitation

Q14

Service Area 3: Regional Positive Ageing facilitation

Q15

Service Area 4: Welcoming Communities facilitation

Q16

Service Area 5: Climate initiatives

Page 3: Fees and Charges

LTP Submissions Volume 11

No - do not keep the facade

Alternative Option 2 - Complete essential Library
repairs and maintenance only.Cost: $2.3 million.

The Council’s Preferred Option - Complete essential
work to improve water and roading infrastructurein
the town centre. There would be no other
improvements to Queen Street.Cost: $6.48 million.

The Council’s Preferred Option - Funding for
community groups and organisations would become
contestable. Applications for this funding would be
considered annually.

The Council’s Preferred Option - Reduce funding by
20 per cent compared to 2023/24 (annual saving of
$20K)

The Council’s Preferred Option - Cease funding for
this (annual saving of $35K)

The Council’s Preferred Option - Cease funding for
this (annual saving of $40.5K)

The Council’s Preferred Option - Seek further external
funding beyond 2025 when current funding expires. If
further funding cannot be secured, cease projects and
activities (annual saving of $55K from 2025/26)

The Council’s Preferred Option - Increase Community-
led Climate Initiatives Fund from $50K to $100K rather
than funding Climate Activation facilitation beyond
April 2026, when external funding ceases
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Q17 No

Do you support our proposed fees and charges for

2024/257?

Q18 Respondent skipped this question
Comments

Page 4: Your thoughts to help shape our thinking

Q19 Invest in maintaining the lakes as they are now

Would you prefer the Council to invest in maintaining the
lakes as they are now or explore a different look and feel
in the future if it would cost less?

Q20

Please tell us what you value and enjoy most about these lakes now:

Lake usage for sporting/recreational activity promoting hauora within our community and enabling cultural activities to occur

Q21 Visit the Council website

When you need information about Council services,
events or activities, what channel do you use most
often?

Q22 Phone the Council

When you need to report a problem with a Council facility
or service, what channel do you use most often?

Q23 Pay by automatic payment or direct debit

When you need to pay your rates or pay for another
Council service (e.g. dog registration, consent fees, etc),
what channel do you use most often?

Q24 Monthly

How often, on average, have you accessed information
from the Council’'s website or contacted the Queen
Street Customer Service Centre in the past 12 months?

Q25 Never

How often, on average, have you visited the Queen
Street Customer Service Centre in the past 12 months?
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Q26 No

Have you used the Council’s after hours service in the
past 12 months?

Q27 About the same

Would you prefer to do more or less Council business

online?

Q28 Respondent skipped this question

Do you have any other comments on how the Council
delivers customer services now? Or suggestions for
customer services that you would like the Council to
consider in future?

Q29 Respondent skipped this question

Is there anything else you would like to say as part of
your feedback on the 2024-34 Long Term Plan? OR click
Done below to complete your submission

LTP Submissions Volume 11
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#608 588

Collector: Test Link (Web Link)

Started: Sunday, May 05, 2024 2:12:15 PM
Last Modified: Sunday, May 05, 2024 3:20:45 PM
Time Spent: 01:08:29

IP Address:

Page 1: TO WAHI, TO MAHERE | YOUR PLACE, YOUR PLAN

Q1

Your details

Full name (required) Trish Newcombe
Postal address
Email

Phone

Q2 No

Would you like to present your views at the hearing?If
yes, please make sure your contact details in the
previous section are correct so we can get in touch.

Q3

What is your age range?

Q4

What is your ethnicity? You may tick multiple boxes.

Q5

What is your gender?

Q6

Do you live with impairments/long-term health conditions
or do you identify as tangata whaikaha/disabled?

Page 2: Your Thoughts on the Big Decisions

Q7 Alternative Option 2 - Demolish the Town Hall and
Municipal Building and do not replace thesebuildings;
retain Waiata House and the leased Queen Street
office. Cost: $3.57 million.

Town Hall (Consultation Document pages 13-18)
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Q8

The Council's Preferred Option includes provision and
budget to retain the Municipal Building facade. The
estimated cost to do this is $1.97 million. Do you want to
keep the facade?

Q9

Masterton District Library and Wairarapa Archive
(Consultation Document pages 19-24)

Q10

Town centre improvements (Consultation Document
pages 25-28)

Q11

Council Funding (Consultation Document pages 29-31)

Q12

Service Area 1. Wairarapa Economic Development
Strategy

Q13

Service Area 2: Regional Walking and Cycling facilitation

Q14

Service Area 3: Regional Positive Ageing facilitation

Q15

Service Area 4: Welcoming Communities facilitation

Q16

Service Area 5: Climate initiatives

Page 3: Fees and Charges

LTP Submissions Volume 11

No - do not keep the facade

Alternative Option 2 - Complete essential Library
repairs and maintenance only.Cost: $2.3 million.

The Council’s Preferred Option - Complete essential
work to improve water and roading infrastructurein
the town centre. There would be no other
improvements to Queen Street.Cost: $6.48 million.

The Council’s Preferred Option - Funding for
community groups and organisations would become
contestable. Applications for this funding would be
considered annually.

The Council’s Preferred Option - Reduce funding by
20 per cent compared to 2023/24 (annual saving of
$20K)

The Council’s Preferred Option - Cease funding for
this (annual saving of $35K)

The Council’s Preferred Option - Cease funding for
this (annual saving of $40.5K)

The Council’s Preferred Option - Seek further external
funding beyond 2025 when current funding expires. If
further funding cannot be secured, cease projects and
activities (annual saving of $55K from 2025/26)

The Council’s Preferred Option - Increase Community-
led Climate Initiatives Fund from $50K to $100K rather
than funding Climate Activation facilitation beyond
April 2026, when external funding ceases
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Q17 Yes

Do you support our proposed fees and charges for
2024/25?

Q18

Comments

BUT

Refuse Station.....well run..thank you

Rate Payers should NOT be providing for ||| | | I 2ccess computers for virtually no charge at the library
Dogs on leads should be enforced... larger fees charged for dogs running free and excreting on gardens

Water Meters a disgrace.... No plan by the council has been provided for water supply to hundeds of new houses etc

in the town .... now we the rate payers are having to be metered...All new houses should have a water tank.....Masterton was
once one of the prettiest towns in the country...it won't be from now on will it....
Councillors please think before you spend money which is NOT yours alone

Page 4: Your thoughts to help shape our thinking

Q19 Explore a different look and feel in future if it would

. . . L cost less
Would you prefer the Council to invest in maintaining the

lakes as they are now or explore a different look and feel
in the future if it would cost less?

Q20

Please tell us what you value and enjoy most about these lakes now:

| used to enjoy walking there but the Canadian Geese have polluted the area...... so action is required!!!!

Q21 Other - please specify:

. . . . | don't bother the council
When you need information about Council services,

events or activities, what channel do you use most
often?

Q22 Visit the Queen Street Customer Service Centre

When you need to report a problem with a Council facility
or service, what channel do you use most often?

Q23 Pay by automatic payment or direct debit

When you need to pay your rates or pay for another
Council service (e.g. dog registration, consent fees, etc),
what channel do you use most often?
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Masterton District Council Long-Term Plan 2024-34 submission form

Q24 Never

How often, on average, have you accessed information
from the Council’'s website or contacted the Queen
Street Customer Service Centre in the past 12 months?

Q25 Never

How often, on average, have you visited the Queen
Street Customer Service Centre in the past 12 months?

Q26 No

Have you used the Council’'s after hours service in the
past 12 months?

Q27 About the same

Would you prefer to do more or less Council business
online?

Q28

Do you have any other comments on how the Council delivers customer services now? Or suggestions for
customer services that you would like the Council to consider in future?

Placing electric car charging parks near to Briscoes is ridiculous...they are hardly occupied... while other vehicles cannot find a
park....selfish move for the majority of ratepayers

Q29

Is there anything else you would like to say as part of your feedback on the 2024-34 Long Term Plan? OR click Done
below to complete your submission

When do we have an audience of 700 in this town

We donot require a new town hall.. We have Wai Col Assembly Hall and Rathkeale'S facilities and the Carterton Event Centre (
which | have heard costs a great deal for the Carterton Council to maintain)

What is wrong with the stadium

Young folk prefer to have outdoor concerts nowadays

Wait until the Country climbs out of it's massive debt and the population can afford to pay higher rates before you think out side
the square

PLEASE BE RESPONSIBLE!!!
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Masterton District Council Long-Term Plan 2024-34 submission form

#122 589

Collector: Test Link (Web Link)

Started: Sunday, April 21, 2024 5:31:13 PM
Last Modified: Sunday, April 21, 2024 5:39:37 PM
Time Spent: 00:08:24

IP Address: _

Page 1: TO WAHI, TO MAHERE | YOUR PLACE, YOUR PLAN

Q1

Your details

Full name (required) Andrea Newton
Q2 No

Would you like to present your views at the hearing?If
yes, please make sure your contact details in the
previous section are correct so we can get in touch.

Q3

What is your age range?

Q4

What is your ethnicity? You may tick multiple boxes.

Q5

What is your gender?

Q6

Do you live with impairments/long-term health conditions
or do you identify as tangata whaikaha/disabled?

Page 2: Your Thoughts on the Big Decisions

Q7 Alternative Option 2 — Demolish the Town Hall and
Municipal Building and do not replace thesebuildings;
retain Waiata House and the leased Queen Street
office. Cost: $3.57 million.

Town Hall (Consultation Document pages 13-18)
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Masterton District Council Long-Term Plan 2024-34 submission form

Q8

The Council's Preferred Option includes provision and
budget to retain the Municipal Building facade. The
estimated cost to do this is $1.97 million. Do you want to
keep the facade?

Q9

Masterton District Library and Wairarapa Archive
(Consultation Document pages 19-24)

Q10

Town centre improvements (Consultation Document
pages 25-28)

Q11

Council Funding (Consultation Document pages 29-31)

Q12

Service Area 1. Wairarapa Economic Development
Strategy

Q13

Service Area 2: Regional Walking and Cycling facilitation

Q14

Service Area 3: Regional Positive Ageing facilitation

Q15

Service Area 4: Welcoming Communities facilitation

Q16

Service Area 5: Climate initiatives

Page 3: Fees and Charges

LTP Submissions Volume 11

No - do not keep the facade

Alternative Option 2 - Complete essential Library
repairs and maintenance only.Cost: $2.3 million.

The Council’s Preferred Option - Complete essential
work to improve water and roading infrastructurein
the town centre. There would be no other
improvements to Queen Street.Cost: $6.48 million.

The Council’s Preferred Option - Funding for
community groups and organisations would become
contestable. Applications for this funding would be
considered annually.

The Council’s Preferred Option - Reduce funding by
20 per cent compared to 2023/24 (annual saving of
$20K)

The Council’s Preferred Option - Cease funding for
this (annual saving of $35K)

The Council’s Preferred Option - Cease funding for
this (annual saving of $40.5K)

The Council’s Preferred Option - Seek further external
funding beyond 2025 when current funding expires. If
further funding cannot be secured, cease projects and
activities (annual saving of $55K from 2025/26)

The Council’s Preferred Option - Increase Community-
led Climate Initiatives Fund from $50K to $100K rather
than funding Climate Activation facilitation beyond
April 2026, when external funding ceases
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Q17 No

Do you support our proposed fees and charges for
2024/25?

Q18

Comments

My rates have gone up $400 a year since | moved here. | cannot afford increases of this amount every year. It has made me start
considering moving out of the district due to the cost of rates

Page 4: Your thoughts to help shape our thinking

Q19 Explore a different look and feel in future if it would

Would you prefer the Council to invest in maintaining the cost less

lakes as they are now or explore a different look and feel
in the future if it would cost less?

Q20

Please tell us what you value and enjoy most about these lakes now:

Do NOT enjoy the aggressive bird life or the lake weed in Henley lake. | avoid the place due to the high number of aggressive birds

Q21 Visit the Council website

When you need information about Council services,
events or activities, what channel do you use most
often?

Q22 Phone the Council

When you need to report a problem with a Council facility
or service, what channel do you use most often?

Q23 Pay via the Council’s website

When you need to pay your rates or pay for another
Council service (e.g. dog registration, consent fees, etc),
what channel do you use most often?

Q24 Monthly

How often, on average, have you accessed information
from the Council’'s website or contacted the Queen
Street Customer Service Centre in the past 12 months?

Q25 Never

How often, on average, have you visited the Queen
Street Customer Service Centre in the past 12 months?
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Q26 No

Have you used the Council’s after hours service in the
past 12 months?

Q27 About the same

Would you prefer to do more or less Council business

online?

Q28 Respondent skipped this question

Do you have any other comments on how the Council
delivers customer services now? Or suggestions for
customer services that you would like the Council to
consider in future?

Q29 Respondent skipped this question

Is there anything else you would like to say as part of
your feedback on the 2024-34 Long Term Plan? OR click
Done below to complete your submission

LTP Submissions Volume 11
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Kym Fell

Chief Executive

Masterton District Council
submissions@mstn.govt.nz

Téna koe Kym,
Submission on the Masterton District Council Long-Term Plan 2024-34 Consultation Document

Introduction

The Ngati Kahungunu ki Wairarapa Tamaki nui-a-Rua Settlement Trust is a Post Settlement
Governance Entity who have settled with the Crown for historical Te Tiriti o Waitangi breaches.

The Ngati Kahungunu ki Wairarapa Tamaki nui-a-Rua Settlement includes cultural redress, financial
redress, commercial redress, and relationship arrangements with key government agencies through
He Kawenata Hou. The Ngati Kahungunu ki Wairarapa Tamaki nui-a-Rua Settlement Trust is the
mandated iwi authority for Ngati Kahungunu ki Wairarapa.

The Ngati Kahungunu ki Wairarapa Iwi Development Trust is a subsidiary of the Ngati Kahungunu ki
Wairarapa Tamaki nui-a-Rua Settlement Trust and has been established to deliver various
components of the settlement for Wairarapa whanau, hapu and marae. In addition to this, we have
been mandated to work directly with our three Wairarapa District Councils on matters regarding
taiao (environment); three waters; district plan and resource consenting; te reo me ona tikanga;
culture and heritage; education; housing; and economic development (including tourism).

Long-Term Plan 2024-24

Rates Affordability

The MDC'’s proposed rates increases are not affordable for our whanau and wider community. Our
whanau continue to be disproportionately affected by the cost of living crisis. They are experiencing
high inflation, rising interest rates, ever increasing insurances and mortgage/rental costs as well as
price hikes across various good and services. Proposed rates increases will negatively contribute to
the existing cost of living crisis.

Key consultation issues
In terms of your key consultation issues:

Town Hall

o While we see the benefits of having a new Town Hall for our community and having the
opportunity to develop the cultural narrative with Rangitane for a new town hall that we can
see ourselves in, we can’t support the costs associated with this project given the current
cost of living crisis that disproportionately affects many of our whanau.

o We support Alternative Option 2: Demolish the Town Hall and Municipal Building and do not
replace these buildings; retain Waiata House and the leased Queen Street office. We are
open to discussions.
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Masterton District Library and Wairarapa Archive

We recognise that the Library and Archive are important community hubs but support
Alternative Option 1 - Upgrade and expand the library and include the archive now. We are
open to discussion, however the importance of maintaining our historical documents housed
in the archives is important to us and our future generations.

Town Centre Improvements

We support the alternative option of investing into the town centre to improve the look and
feel of the space in addition to completing essential work to renew water and roading
infrastructure in the town centre.

The Town Centre needs to be a place that is inclusive of Wairarapatanga, to support the
status and normalisation of reo Maori, not only by Mana Whenua and Rawaho, but also non-
Maori who are on their reo Maori learning journey.

The Town Centre needs to be a place that attracts visitors as well as being a place where our
whanau and community want to spend time and to support our local businesses.

Council needs to work with building owners in the town centre to incentivise local businesses
to be based in the town centre instead of moving out into the suburbs or industrial areas,
leaving buildings on Queen Street empty.

Henley Lake and its surrounds are used by our whanau regularly (e.g. waka ama) and we support
investment in maintaining Henley Lake.

Areas of priority for us
As part of the LTP 2024-34, areas of priority for us include:

progressing a Memorandum of Partnership to formalise our relationship. This will include the
Ngati Kahungunu ki Wairarapa Iwi Representation to the Council.

an on-going commitment from MDC to ensure that we are receiving resource consent
applications so we can provide advice in a timely manner, including meeting legislative
obligations under section 30 of the Ngati Kahungunu ki Wairarapa Tamaki nui-a-Rua Claims
Settlement Act 2022.

active participation as a representative on the Natural Resources Committee that sits under
the Wairarapa Moana Statutory Board.

being engaged on issues that relate to the matters we listed in the introduction section of this
submission.

We do not wish to be heard at the LTP 2024-34 Hearing.

We look forward to a response.

Naku, na

Tia Tuuta
Pou Whakahaere (General Manager)
Ngati Kahungunu ki Wairarapa Iwi Development Trust
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Masterton District Council Long-Term Plan 2024-34 submission form

#85

Collector: Test Link (Web Link)

Started: Thursday, April 18, 2024 4:10:37 PM
Last Modified: Thursday, April 18, 2024 4:34:16 PM
Time Spent: 00:23:38

IP Address: _

Page 1: TO WAHI, TO MAHERE | YOUR PLACE, YOUR PLAN
Q1
Your details

Full name (required) Fleur Nicol
Organisation (if applicable)
Postal address

Email

Phone

Q2

Would you like to present your views at the hearing?If
yes, please make sure your contact details in the
previous section are correct so we can get in touch.

Q3

What is your age range?

Q4

What is your ethnicity? You may tick multiple boxes.

Q5

What is your gender?

Q6

Do you live with impairments/long-term health conditions
or do you identify as tangata whaikaha/disabled?

Page 2: Your Thoughts on the Big Decisions

LTP Submissions Volume 11
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Masterton District Council Long-Term Plan 2024-34 submission form

Q7

Town Hall (Consultation Document pages 13-18)

Qs

The Council's Preferred Option includes provision and
budget to retain the Municipal Building facade. The
estimated cost to do this is $1.97 million. Do you want to
keep the facade?

Q9

Masterton District Library and Wairarapa Archive
(Consultation Document pages 19-24)

Q10

Town centre improvements (Consultation Document
pages 25-28)

Q11

Council Funding (Consultation Document pages 29-31)

Q12

Service Area 1: Wairarapa Economic Development
Strategy

Q13

Service Area 2: Regional Walking and Cycling facilitation

Q14

Service Area 3: Regional Positive Ageing facilitation

Q15

Service Area 4: Welcoming Communities facilitation

LTP Submissions Volume 11

The Council’s Preferred Option — Demolish the Town
Hall and Municipal Buildings and build a newTown
Hall on the current Town Hall site, retain the Municipal
Building facade, and expand Waiata House.Cost: $42.6
million.

Yes - keep the facade

Alternative Option 2 - Complete essential Library
repairs and maintenance only.Cost: $2.3 million.

The Council’s Preferred Option - Complete essential
work to improve water and roading infrastructurein
the town centre. There would be no other
improvements to Queen Street.Cost: $6.48 million.

The Council’s Preferred Option - Funding for
community groups and organisations would become
contestable. Applications for this funding would be
considered annually.

The Council’s Preferred Option - Reduce funding by
20 per cent compared to 2023/24 (annual saving of
$20K)

The Council’s Preferred Option - Cease funding for
this (annual saving of $35K)

Alternative Option - Maintain funding

The Council’s Preferred Option - Seek further external
funding beyond 2025 when current funding expires. If
further funding cannot be secured, cease projects and
activities (annual saving of $55K from 2025/26)
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Masterton District Council Long-Term Plan 2024-34 submission form

Q16

Service Area 5: Climate initiatives

Page 3: Fees and Charges

Q17

Do you support our proposed fees and charges for
2024/25?

Q18

Comments

Page 4: Your thoughts to help shape our thinking

Q19

Would you prefer the Council to invest in maintaining the
lakes as they are now or explore a different look and feel
in the future if it would cost less?

Q20

Please tell us what you value and enjoy most about
these lakes now:

Q21

When you need information about Council services,
events or activities, what channel do you use most
often?

Q22

When you need to report a problem with a Council facility
or service, what channel do you use most often?

Q23

When you need to pay your rates or pay for another
Council service (e.g. dog registration, consent fees, etc),
what channel do you use most often?

Q24

How often, on average, have you accessed information
from the Council’'s website or contacted the Queen
Street Customer Service Centre in the past 12 months?

LTP Submissions Volume 11

The Council’s Preferred Option - Increase Community-
led Climate Initiatives Fund from $50K to $100K rather
than funding Climate Activation facilitation beyond
April 2026, when external funding ceases

Don't know

Respondent skipped this question

Explore a different look and feel in future if it would
cost less

Respondent skipped this question

Visit the Council website

Log a service request online

Pay via the Council’s website

Monthly
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Q25 Never

How often, on average, have you visited the Queen
Street Customer Service Centre in the past 12 months?

Q26 No

Have you used the Council’s after hours service in the
past 12 months?

Q27 More

Would you prefer to do more or less Council business
online?

Q28

Do you have any other comments on how the Council delivers customer services now? Or suggestions for
customer services that you would like the Council to consider in future?

Online forms would be great

Q29

Is there anything else you would like to say as part of your feedback on the 2024-34 Long Term Plan? OR click Done
below to complete your submission

Would be great to see a push for tourism, doesnt need to be crazy big international focus, we should service and sell ourselves to
the local areas in Wellington and Manawatu and have decent funding for this. We have some amazing local events through all
three districts that should be well promoted in the lower north. Our event in Jan drew 50% local crowd with 25% from WLG and
20% from Manawatu/Kapiti.
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Masterton District Council Long-Term Plan 2024-34 submission form

#557 594

Collector: Test Link (Web Link)

Started: Saturday, May 04, 2024 11:41:39 AM
Last Modified: Saturday, May 04, 2024 12:01:10 PM
Time Spent: 00:19:31

IP Address:

Page 1: TO WAHI, TO MAHERE | YOUR PLACE, YOUR PLAN

Q1

Your details

Full name (required) Nina
Q2 No

Would you like to present your views at the hearing?If
yes, please make sure your contact details in the
previous section are correct so we can get in touch.

Q3

What is your age range?

Q4

What is your ethnicity? You may tick multiple boxes.

Q5

What is your gender?

Q6

Do you live with impairments/long-term health conditions
or do you identify as tangata whaikaha/disabled?

Page 2: Your Thoughts on the Big Decisions

Q7 Alternative Option 2 — Demolish the Town Hall and

. Municipal Building and do not replace thesebuildings;

Town Hall (Consultation Document pages 13-18) ) P ) g P g
retain Waiata House and the leased Queen Street

office. Cost: $3.57 million.

LTP Submissions Volume 11 Page 103
1/4



Masterton District Council Long-Term Plan 2024-34 submission form

Q8

The Council's Preferred Option includes provision and
budget to retain the Municipal Building facade. The
estimated cost to do this is $1.97 million. Do you want to
keep the facade?

Q9

Masterton District Library and Wairarapa Archive
(Consultation Document pages 19-24)

Q10

Town centre improvements (Consultation Document
pages 25-28)

Q11

Council Funding (Consultation Document pages 29-31)

Q12

Service Area 1. Wairarapa Economic Development
Strategy

Q13

Service Area 2: Regional Walking and Cycling facilitation

Q14

Service Area 3: Regional Positive Ageing facilitation

Q15

Service Area 4: Welcoming Communities facilitation

Q16

Service Area 5: Climate initiatives

Page 3: Fees and Charges

LTP Submissions Volume 11

Yes - keep the facade

Alternative Option 2 - Complete essential Library
repairs and maintenance only.Cost: $2.3 million.

The Council’s Preferred Option - Complete essential
work to improve water and roading infrastructurein
the town centre. There would be no other
improvements to Queen Street.Cost: $6.48 million.

The Council’s Preferred Option - Funding for
community groups and organisations would become
contestable. Applications for this funding would be
considered annually.

The Council’s Preferred Option - Reduce funding by
20 per cent compared to 2023/24 (annual saving of
$20K)

The Council’s Preferred Option - Cease funding for
this (annual saving of $35K)

The Council’s Preferred Option - Cease funding for
this (annual saving of $40.5K)

The Council’s Preferred Option - Seek further external
funding beyond 2025 when current funding expires. If
further funding cannot be secured, cease projects and
activities (annual saving of $55K from 2025/26)

The Council’s Preferred Option - Increase Community-
led Climate Initiatives Fund from $50K to $100K rather
than funding Climate Activation facilitation beyond
April 2026, when external funding ceases
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Q17

Do you support our proposed fees and charges for
2024/25?

Q18

Comments

No

There is no need for such a dramatic increase if only essential work is carried out vs vanity projects

Page 4: Your thoughts to help shape our thinking

Q19

Would you prefer the Council to invest in maintaining the
lakes as they are now or explore a different look and feel
in the future if it would cost less?

Q20

Please tell us what you value and enjoy most about
these lakes now:

Q21

When you need information about Council services,
events or activities, what channel do you use most
often?

Q22

When you need to report a problem with a Council facility
or service, what channel do you use most often?

Q23

When you need to pay your rates or pay for another
Council service (e.g. dog registration, consent fees, etc),
what channel do you use most often?

Q24

How often, on average, have you accessed information
from the Council's website or contacted the Queen
Street Customer Service Centre in the past 12 months?

Q25

How often, on average, have you visited the Queen
Street Customer Service Centre in the past 12 months?

LTP Submissions Volume 11

Explore a different look and feel in future if it would
cost less

Respondent skipped this question

Visit the Council website

Other - please specify:
Antenno

Pay by automatic payment or direct debit

Never

Never
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Q26 No

Have you used the Council’s after hours service in the
past 12 months?

Q27 More

Would you prefer to do more or less Council business

online?

Q28 Respondent skipped this question

Do you have any other comments on how the Council
delivers customer services now? Or suggestions for
customer services that you would like the Council to
consider in future?

Q29 Respondent skipped this question

Is there anything else you would like to say as part of
your feedback on the 2024-34 Long Term Plan? OR click
Done below to complete your submission

LTP Submissions Volume 11
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Masterton District Council Long-Term Plan 2024-34 submission form

#609 595

Collector: Test Link (Web Link)

Started: Sunday, May 05, 2024 3:59:28 PM
Last Modified: Sunday, May 05, 2024 4:09:07 PM
Time Spent: 00:09:39

IP Address:

Page 1: TO WAHI, TO MAHERE | YOUR PLACE, YOUR PLAN

Q1

Your details

Full name (required) Robert John Notley
Postal address
Email

Phone

Q2 No

Would you like to present your views at the hearing?If
yes, please make sure your contact details in the
previous section are correct so we can get in touch.

Q3

What is your age range?

Q4

What is your ethnicity? You may tick multiple boxes.

Q5

What is your gender?

Q6

Do you live with impairments/long-term health conditions
or do you identify as tangata whaikaha/disabled?

Page 2: Your Thoughts on the Big Decisions

Q7 Alternative Option 2 - Demolish the Town Hall and
Municipal Building and do not replace thesebuildings;
retain Waiata House and the leased Queen Street
office. Cost: $3.57 million.

Town Hall (Consultation Document pages 13-18)
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Q8

The Council's Preferred Option includes provision and
budget to retain the Municipal Building facade. The
estimated cost to do this is $1.97 million. Do you want to
keep the facade?

Q9

Masterton District Library and Wairarapa Archive
(Consultation Document pages 19-24)

Q10

Town centre improvements (Consultation Document
pages 25-28)

Q11

Council Funding (Consultation Document pages 29-31)

Q12

Service Area 1. Wairarapa Economic Development
Strategy

Q13

Service Area 2: Regional Walking and Cycling facilitation

Q14

Service Area 3: Regional Positive Ageing facilitation

Q15

Service Area 4: Welcoming Communities facilitation

Q16

Service Area 5: Climate initiatives

Page 3: Fees and Charges

LTP Submissions Volume 11

No - do not keep the facade

Alternative Option 2 - Complete essential Library
repairs and maintenance only.Cost: $2.3 million.

The Council’s Preferred Option - Complete essential
work to improve water and roading infrastructurein
the town centre. There would be no other
improvements to Queen Street.Cost: $6.48 million.

The Council’s Preferred Option - Funding for
community groups and organisations would become
contestable. Applications for this funding would be
considered annually.

The Council’s Preferred Option - Reduce funding by
20 per cent compared to 2023/24 (annual saving of
$20K)

The Council’s Preferred Option - Cease funding for
this (annual saving of $35K)

The Council’s Preferred Option - Cease funding for
this (annual saving of $40.5K)

The Council’s Preferred Option - Seek further external
funding beyond 2025 when current funding expires. If
further funding cannot be secured, cease projects and
activities (annual saving of $55K from 2025/26)

The Council’s Preferred Option - Increase Community-
led Climate Initiatives Fund from $50K to $100K rather
than funding Climate Activation facilitation beyond
April 2026, when external funding ceases
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Q17 Don't know

Do you support our proposed fees and charges for

2024/257?

Q18 Respondent skipped this question
Comments

Page 4: Your thoughts to help shape our thinking

Q19 Explore a different look and feel in future if it would

Would you prefer the Council to invest in maintaining the cost less

lakes as they are now or explore a different look and feel
in the future if it would cost less?

Q20

Please tell us what you value and enjoy most about these lakes now:

| think the lakes are attractive however | don't make use of them.

Q21 Visit the Council website

When you need information about Council services,
events or activities, what channel do you use most
often?

Q22 Other - please specify:
Use the Antenno app - surprised that's not an included

When you need to report a problem with a Council facility
channel.

or service, what channel do you use most often?

Q23 Pay via the Council’s website

When you need to pay your rates or pay for another
Council service (e.g. dog registration, consent fees, etc),
what channel do you use most often?

Q24 Monthly

How often, on average, have you accessed information
from the Council’'s website or contacted the Queen
Street Customer Service Centre in the past 12 months?

Q25 Never

How often, on average, have you visited the Queen
Street Customer Service Centre in the past 12 months?
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Q26 No

Have you used the Council’s after hours service in the
past 12 months?

Q27 More

Would you prefer to do more or less Council business

online?

Q28 Respondent skipped this question

Do you have any other comments on how the Council
delivers customer services now? Or suggestions for
customer services that you would like the Council to
consider in future?

Q29

Is there anything else you would like to say as part of your feedback on the 2024-34 Long Term Plan? OR click Done
below to complete your submission

In the current economic climate the council should be focusing on the essential services particularly infrastructure and postpone
ANY projects that are not essential.
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#612 596

Collector: Test Link (Web Link)

Started: Sunday, May 05, 2024 4:09:35 PM
Last Modified: Sunday, May 05, 2024 4:20:00 PM
Time Spent: 00:10:24

IP Address:

Page 1: TO WAHI, TO MAHERE | YOUR PLACE, YOUR PLAN

Q1

Your details

Full name (required) Susan Notley
Postal address
Email

Phone

Q2 No

Would you like to present your views at the hearing?If
yes, please make sure your contact details in the
previous section are correct so we can get in touch.

Q3

What is your age range?

Q4

What is your ethnicity? You may tick multiple boxes.

Q5

What is your gender?

Q6

Do you live with impairments/long-term health conditions
or do you identify as tangata whaikaha/disabled?

Page 2: Your Thoughts on the Big Decisions

Q7 Alternative Option 2 - Demolish the Town Hall and
Municipal Building and do not replace thesebuildings;
retain Waiata House and the leased Queen Street
office. Cost: $3.57 million.

Town Hall (Consultation Document pages 13-18)
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Q8

The Council's Preferred Option includes provision and
budget to retain the Municipal Building facade. The
estimated cost to do this is $1.97 million. Do you want to
keep the facade?

Q9

Masterton District Library and Wairarapa Archive
(Consultation Document pages 19-24)

Q10

Town centre improvements (Consultation Document
pages 25-28)

Q11

Council Funding (Consultation Document pages 29-31)

Q12

Service Area 1. Wairarapa Economic Development
Strategy

Q13

Service Area 2: Regional Walking and Cycling facilitation

Q14

Service Area 3: Regional Positive Ageing facilitation

Q15

Service Area 4: Welcoming Communities facilitation

Q16

Service Area 5: Climate initiatives

Page 3: Fees and Charges

LTP Submissions Volume 11

No - do not keep the facade

Alternative Option 2 - Complete essential Library
repairs and maintenance only.Cost: $2.3 million.

The Council’s Preferred Option - Complete essential
work to improve water and roading infrastructurein
the town centre. There would be no other
improvements to Queen Street.Cost: $6.48 million.

The Council’s Preferred Option - Funding for
community groups and organisations would become
contestable. Applications for this funding would be
considered annually.

The Council’s Preferred Option - Reduce funding by
20 per cent compared to 2023/24 (annual saving of
$20K)

The Council’s Preferred Option - Cease funding for
this (annual saving of $35K)

The Council’s Preferred Option - Cease funding for
this (annual saving of $40.5K)

The Council’s Preferred Option - Seek further external
funding beyond 2025 when current funding expires. If
further funding cannot be secured, cease projects and
activities (annual saving of $55K from 2025/26)

The Council’s Preferred Option - Increase Community-
led Climate Initiatives Fund from $50K to $100K rather
than funding Climate Activation facilitation beyond
April 2026, when external funding ceases
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Q17 Yes

Do you support our proposed fees and charges for

2024/257?

Q18 Respondent skipped this question
Comments

Page 4: Your thoughts to help shape our thinking

Q19 Explore a different look and feel in future if it would

Would you prefer the Council to invest in maintaining the cost less

lakes as they are now or explore a different look and feel
in the future if it would cost less?

Q20 Respondent skipped this question

Please tell us what you value and enjoy most about
these lakes now:

Q21 Visit the Council website

When you need information about Council services,
events or activities, what channel do you use most
often?

Q22 Log a service request online

When you need to report a problem with a Council facility
or service, what channel do you use most often?

Q23 Pay via the Council’s website

When you need to pay your rates or pay for another
Council service (e.g. dog registration, consent fees, etc),
what channel do you use most often?

Q24 Never

How often, on average, have you accessed information
from the Council's website or contacted the Queen
Street Customer Service Centre in the past 12 months?

Q25 Never

How often, on average, have you visited the Queen
Street Customer Service Centre in the past 12 months?
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Q26 No

Have you used the Council’s after hours service in the
past 12 months?

Q27 About the same

Would you prefer to do more or less Council business

online?

Q28 Respondent skipped this question

Do you have any other comments on how the Council
delivers customer services now? Or suggestions for
customer services that you would like the Council to
consider in future?

Q29

Is there anything else you would like to say as part of your feedback on the 2024-34 Long Term Plan? OR click Done
below to complete your submission

The council should only be funding essentials at the moment - NO nice to haves.

LTP Submissions Volume 11 Page 114
474



597

LTP Submissions Volume 11 Page 115



LTP Submissions Volume 11 Page 116



LTP Submissions Volume 11 Page 117



LTP Submissions Volume 11 Page 118



LTP Submissions Volume 11 Page 119



LTP Submissions Volume 11 Page 120



Masterton District Council Long-Term Plan 2024-34 submission form

#295 598
COMPLETE
Collector: Test Link (Web Link)
Started: Wednesday, May 01, 2024 7:50:23 AM
Last Modified: Wednesday, May 01, 2024 7:57:35 AM
Time Spent: 00:07:12
IP Address: ]
Page 1: TO WAHI, TO MAHERE | YOUR PLACE, YOUR PLAN
Q1
Your details
Full name (required) Ashleigh O'Brien
Postal address
Email
Phone
Q2
Would you like to present your views at the hearing?If
yes, please make sure your contact details in the
previous section are correct so we can get in touch.
Q3
What is your age range?
Q4
What is your ethnicity? You may tick multiple boxes.
Q5
What is your gender?
Q6
Do you live with impairments/long-term health conditions
or do you identify as tangata whaikaha/disabled?
Page 2: Your Thoughts on the Big Decisions
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Q7

Town Hall (Consultation Document pages 13-18)

Qs

The Council’s Preferred Option includes provision and
budget to retain the Municipal Building facade. The
estimated cost to do this is $1.97 million. Do you want to
keep the facade?

Q9

Masterton District Library and Wairarapa Archive
(Consultation Document pages 19-24)

Q10

Town centre improvements (Consultation Document
pages 25-28)

Q11

Council Funding (Consultation Document pages 29-31)

Q12

Service Area 1: Wairarapa Economic Development
Strategy

Q13

Service Area 2: Regional Walking and Cycling facilitation

Q14

Service Area 3: Regional Positive Ageing facilitation

Q15

Service Area 4: Welcoming Communities facilitation

LTP Submissions Volume 11

The Council’s Preferred Option — Demolish the Town
Hall and Municipal Buildings and build a newTown
Hall on the current Town Hall site, retain the Municipal
Building facade, and expand Waiata House.Cost: $42.6
million.

Yes - keep the facade

The Council’s Preferred Option — Upgrade and expand
the Library and consider in future a further extension
to include the Archive.Cost: $10.75 million.

The Council’s Preferred Option - Complete essential
work to improve water and roading infrastructurein
the town centre. There would be no other
improvements to Queen Street.Cost: $6.48 million.

The Council’s Preferred Option - Funding for
community groups and organisations would become
contestable. Applications for this funding would be
considered annually.

The Council’s Preferred Option - Reduce funding by
20 per cent compared to 2023/24 (annual saving of
$20K)

The Council’s Preferred Option - Cease funding for
this (annual saving of $35K)

The Council’s Preferred Option - Cease funding for
this (annual saving of $40.5K)

The Council’s Preferred Option - Seek further external
funding beyond 2025 when current funding expires. If
further funding cannot be secured, cease projects and
activities (annual saving of $55K from 2025/26)

Page 122

2/4



Masterton District Council Long-Term Plan 2024-34 submission form

Q16

Service Area 5: Climate initiatives

Page 3: Fees and Charges

Q17

Do you support our proposed fees and charges for
2024/25?

Q18

Comments

Page 4: Your thoughts to help shape our thinking

Q19

Would you prefer the Council to invest in maintaining the
lakes as they are now or explore a different look and feel
in the future if it would cost less?

Q20

Please tell us what you value and enjoy most about
these lakes now:

Q21

When you need information about Council services,
events or activities, what channel do you use most
often?

Q22

When you need to report a problem with a Council facility
or service, what channel do you use most often?

Q23

When you need to pay your rates or pay for another
Council service (e.g. dog registration, consent fees, etc),
what channel do you use most often?

Q24

How often, on average, have you accessed information
from the Council’'s website or contacted the Queen
Street Customer Service Centre in the past 12 months?

LTP Submissions Volume 11

The Council’s Preferred Option - Increase Community-
led Climate Initiatives Fund from $50K to $100K rather
than funding Climate Activation facilitation beyond
April 2026, when external funding ceases

Don't know

Respondent skipped this question

Invest in maintaining the lakes as they are now

Respondent skipped this question

Visit the Council website

Phone the Council

Pay by automatic payment or direct debit

Monthly
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Q25 Never

How often, on average, have you visited the Queen
Street Customer Service Centre in the past 12 months?

Q26 No

Have you used the Council’s after hours service in the
past 12 months?

Q27 About the same

Would you prefer to do more or less Council business

online?

Q28 Respondent skipped this question

Do you have any other comments on how the Council
delivers customer services now? Or suggestions for
customer services that you would like the Council to
consider in future?

Q29 Respondent skipped this question

Is there anything else you would like to say as part of
your feedback on the 2024-34 Long Term Plan? OR click
Done below to complete your submission

LTP Submissions Volume 11
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#283 599

Collector: Test Link (Web Link)

Started: Monday, April 29, 2024 8:32:47 AM
Last Modified: Tuesday, April 30, 2024 4:33:52 PM
Time Spent: Over a day

IP Address: I

Page 1: TO WAHI, TO MAHERE | YOUR PLACE, YOUR PLAN

Q1

Your details

Full name (required) Colleen O'Brien
Postal address
Email

Phone

Q2

Would you like to present your views at the hearing?If
yes, please make sure your contact details in the
previous section are correct so we can get in touch.

Q3

What is your age range?

Q4

What is your ethnicity? You may tick multiple boxes.

Q5

What is your gender?

Q6

Do you live with impairments/long-term health conditions
or do you identify as tangata whaikaha/disabled?

Page 2: Your Thoughts on the Big Decisions
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Q7

Town Hall (Consultation Document pages 13-18)

Qs

The Council’'s Preferred Option includes provision and
budget to retain the Municipal Building facade. The
estimated cost to do this is $1.97 million. Do you want to
keep the facade?

Q9

Masterton District Library and Wairarapa Archive
(Consultation Document pages 19-24)

Q10

Town centre improvements (Consultation Document
pages 25-28)

Q11

Council Funding (Consultation Document pages 29-31)

Q12

Service Area 1: Wairarapa Economic Development
Strategy

Q13

Service Area 2: Regional Walking and Cycling facilitation

Q14

Service Area 3: Regional Positive Ageing facilitation

Q15

Service Area 4: Welcoming Communities facilitation

Q16

Service Area 5: Climate initiatives

Page 3: Fees and Charges

LTP Submissions Volume 11

The Council’s Preferred Option — Demolish the Town
Hall and Municipal Buildings and build a newTown
Hall on the current Town Hall site, retain the Municipal
Building facade, and expand Waiata House.Cost: $42.6
million.

Yes - keep the facade

Alternative Option 1 — Upgrade and expand the Library
and include the Archive now.Cost: $14.66 million.

The Council’s Preferred Option - Complete essential
work to improve water and roading infrastructurein
the town centre. There would be no other
improvements to Queen Street.Cost: $6.48 million.

Respondent skipped this question

Respondent skipped this question

Respondent skipped this question

Respondent skipped this question

Respondent skipped this question

Respondent skipped this question
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Q17

Do you support our proposed fees and charges for
2024/25?

Q18

Comments

Page 4: Your thoughts to help shape our thinking

Q19

Would you prefer the Council to invest in maintaining the
lakes as they are now or explore a different look and feel
in the future if it would cost less?

Q20

Please tell us what you value and enjoy most about
these lakes now:

Q21

When you need information about Council services,
events or activities, what channel do you use most
often?

Q22

When you need to report a problem with a Council facility
or service, what channel do you use most often?

Q23

When you need to pay your rates or pay for another
Council service (e.g. dog registration, consent fees, etc),
what channel do you use most often?

Q24

How often, on average, have you accessed information
from the Council's website or contacted the Queen
Street Customer Service Centre in the past 12 months?

Q25

How often, on average, have you visited the Queen
Street Customer Service Centre in the past 12 months?

LTP Submissions Volume 11

Yes

Respondent skipped this question

Invest in maintaining the lakes as they are now

Respondent skipped this question

Respondent skipped this question

Respondent skipped this question

Respondent skipped this question

Never

Never

3/4

Page 127



Masterton District Council Long-Term Plan 2024-34 submission form

Q26 No

Have you used the Council’s after hours service in the
past 12 months?

Q27 Respondent skipped this question
Would you prefer to do more or less Council business

online?

Q28 Respondent skipped this question

Do you have any other comments on how the Council
delivers customer services now? Or suggestions for
customer services that you would like the Council to
consider in future?

Q29 Respondent skipped this question

Is there anything else you would like to say as part of
your feedback on the 2024-34 Long Term Plan? OR click
Done below to complete your submission

LTP Submissions Volume 11

4/4
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#374 600

Collector: Test Link (Web Link)

Started: Thursday, May 02, 2024 5:27:46 PM
Last Modified: Thursday, May 02, 2024 6:14:44 PM
Time Spent: 00:46:58

IP Address:

Page 1: TO WAHI, TO MAHERE | YOUR PLACE, YOUR PLAN

Q1
Your details
Full name (required) MICHAEL JOHN OHARA
Postal address
Email

Phone

Q2 No

Would you like to present your views at the hearing?If
yes, please make sure your contact details in the
previous section are correct so we can get in touch.

Q3

What is your age range?

Q4

What is your ethnicity? You may tick multiple boxes.

Q5

What is your gender?

Q6

Do you live with impairments/long-term health conditions
or do you identify as tangata whaikaha/disabled?

Page 2: Your Thoughts on the Big Decisions
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Q7

Town Hall (Consultation Document pages 13-18)

Qs

The Council's Preferred Option includes provision and
budget to retain the Municipal Building facade. The
estimated cost to do this is $1.97 million. Do you want to
keep the facade?

Q9

Masterton District Library and Wairarapa Archive
(Consultation Document pages 19-24)

Q10

Town centre improvements (Consultation Document
pages 25-28)

Q11

Council Funding (Consultation Document pages 29-31)

Q12

Service Area 1: Wairarapa Economic Development
Strategy

Q13

Service Area 2: Regional Walking and Cycling facilitation

Q14

Service Area 3: Regional Positive Ageing facilitation

Q15

Service Area 4: Welcoming Communities facilitation

LTP Submissions Volume 11

The Council’s Preferred Option — Demolish the Town
Hall and Municipal Buildings and build a newTown
Hall on the current Town Hall site, retain the Municipal
Building facade, and expand Waiata House.Cost: $42.6
million.

Yes - keep the facade

The Council’s Preferred Option — Upgrade and expand
the Library and consider in future a further extension
to include the Archive.Cost: $10.75 million.

The Council’s Preferred Option - Complete essential
work to improve water and roading infrastructurein
the town centre. There would be no other
improvements to Queen Street.Cost: $6.48 million.

The Council’s Preferred Option - Funding for
community groups and organisations would become
contestable. Applications for this funding would be
considered annually.

The Council’s Preferred Option - Reduce funding by
20 per cent compared to 2023/24 (annual saving of
$20K)

The Council’s Preferred Option - Cease funding for
this (annual saving of $35K)

Alternative Option - Maintain funding

The Council’s Preferred Option - Seek further external
funding beyond 2025 when current funding expires. If
further funding cannot be secured, cease projects and
activities (annual saving of $55K from 2025/26)
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Q16 The Council’s Preferred Option - Increase Community-
led Climate Initiatives Fund from $50K to $100K rather
than funding Climate Activation facilitation beyond
April 2026, when external funding ceases

Service Area 5: Climate initiatives

Page 3: Fees and Charges

Q17 Don't know

Do you support our proposed fees and charges for

2024/25?

Q18 Respondent skipped this question
Comments

Page 4: Your thoughts to help shape our thinking

Q19 Invest in maintaining the lakes as they are now

Would you prefer the Council to invest in maintaining the
lakes as they are now or explore a different look and feel
in the future if it would cost less?

Q20

Please tell us what you value and enjoy most about these lakes now:

Henley Lake is a fantastic community facility, enjoyed by a large cross section of the community, bikers, walkers, dragon boaters,
miniature power boat club. this has become an iconic part of our surroundings.

Queen Elizabeth parjk including the lake has been a family attraction for years and should be retained and enhanced for future
generations.

Q21 Visit the Council website

When you need information about Council services,
events or activities, what channel do you use most
often?

Q22 Phone the Council

When you need to report a problem with a Council facility
or service, what channel do you use most often?

Q23 Pay by automatic payment or direct debit

When you need to pay your rates or pay for another
Council service (e.g. dog registration, consent fees, etc),
what channel do you use most often?

LTP Submissions Volume 11 Page 131
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Q24 Monthly

How often, on average, have you accessed information
from the Council’'s website or contacted the Queen
Street Customer Service Centre in the past 12 months?

Q25 Monthly

How often, on average, have you visited the Queen
Street Customer Service Centre in the past 12 months?

Q26 No

Have you used the Council’'s after hours service in the
past 12 months?

Q27 About the same

Would you prefer to do more or less Council business
online?

Q28

Do you have any other comments on how the Council delivers customer services now? Or suggestions for

customer services that you would like the Council to consider in future?

Q24 & 25 should have provided for 'other' rather than 'NEVER' Monthly is incorrect and Never is incorrect!

Q29 Respondent skipped this question

Is there anything else you would like to say as part of
your feedback on the 2024-34 Long Term Plan? OR click
Done below to complete your submission

LTP Submissions Volume 11
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#52 603

Collector: Test Link (Web Link)

Started: Tuesday, April 16, 2024 2:14:33 PM
Last Modified: Tuesday, April 16, 2024 2:22:21 PM
Time Spent: 00:07:48

IP Address: _

Page 1: TO WAHI, TO MAHERE | YOUR PLACE, YOUR PLAN

Q1

Your details

Full name (required) Jordan Olsen
Email

Phone

Q2 No

Would you like to present your views at the hearing?If
yes, please make sure your contact details in the
previous section are correct so we can get in touch.

Q3

What is your age range?

Q4

What is your ethnicity? You may tick multiple boxes.

Q5

What is your gender?

Q6

Do you live with impairments/long-term health conditions
or do you identify as tangata whaikaha/disabled?

Page 2: Your Thoughts on the Big Decisions

Q7 The Council’s Preferred Option — Demolish the Town
Hall and Municipal Buildings and build a newTown
Hall on the current Town Hall site, retain the Municipal
Building facade, and expand Waiata House.Cost: $42.6
million.

Town Hall (Consultation Document pages 13-18)
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Q8

The Council's Preferred Option includes provision and
budget to retain the Municipal Building facade. The
estimated cost to do this is $1.97 million. Do you want to
keep the facade?

Q9

Masterton District Library and Wairarapa Archive
(Consultation Document pages 19-24)

Q10

Town centre improvements (Consultation Document
pages 25-28)

Q11

Council Funding (Consultation Document pages 29-31)

Q12

Service Area 1. Wairarapa Economic Development
Strategy

Q13

Service Area 2: Regional Walking and Cycling facilitation

Q14

Service Area 3: Regional Positive Ageing facilitation

Q15

Service Area 4: Welcoming Communities facilitation

Q16

Service Area 5: Climate initiatives

Page 3: Fees and Charges

LTP Submissions Volume 11

Yes - keep the facade

The Council’s Preferred Option - Upgrade and expand
the Library and consider in future a further extension
to include the Archive.Cost: $10.75 million.

The Council’s Preferred Option - Complete essential
work to improve water and roading infrastructurein
the town centre. There would be no other
improvements to Queen Street.Cost: $6.48 million.

The Council’s Preferred Option - Funding for
community groups and organisations would become
contestable. Applications for this funding would be
considered annually.

The Council’s Preferred Option - Reduce funding by
20 per cent compared to 2023/24 (annual saving of
$20K)

The Council’s Preferred Option - Cease funding for
this (annual saving of $35K)

The Council’s Preferred Option - Cease funding for
this (annual saving of $40.5K)

The Council’s Preferred Option - Seek further external
funding beyond 2025 when current funding expires. If
further funding cannot be secured, cease projects and
activities (annual saving of $55K from 2025/26)

The Council’s Preferred Option - Increase Community-
led Climate Initiatives Fund from $50K to $100K rather
than funding Climate Activation facilitation beyond
April 2026, when external funding ceases
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Q17

Do you support our proposed fees and charges for
2024/25?

Q18

Comments

Page 4: Your thoughts to help shape our thinking

Q19

Would you prefer the Council to invest in maintaining the
lakes as they are now or explore a different look and feel
in the future if it would cost less?

Q20

Please tell us what you value and enjoy most about
these lakes now:

Q21

When you need information about Council services,
events or activities, what channel do you use most
often?

Q22

When you need to report a problem with a Council facility
or service, what channel do you use most often?

Q23

When you need to pay your rates or pay for another
Council service (e.g. dog registration, consent fees, etc),
what channel do you use most often?

Q24

How often, on average, have you accessed information
from the Council's website or contacted the Queen
Street Customer Service Centre in the past 12 months?

Q25

How often, on average, have you visited the Queen
Street Customer Service Centre in the past 12 months?

LTP Submissions Volume 11

Yes

Respondent skipped this question

Invest in maintaining the lakes as they are now

Respondent skipped this question

Visit the Council’s social media pages - e.g.
Facebook or Instagram

Respondent skipped this question

Pay by automatic payment or direct debit

Monthly

Never
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Q26 No

Have you used the Council’s after hours service in the
past 12 months?

Q27 About the same

Would you prefer to do more or less Council business

online?

Q28 Respondent skipped this question

Do you have any other comments on how the Council
delivers customer services now? Or suggestions for
customer services that you would like the Council to
consider in future?

Q29 Respondent skipped this question

Is there anything else you would like to say as part of
your feedback on the 2024-34 Long Term Plan? OR click
Done below to complete your submission

LTP Submissions Volume 11
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Masterton District Council Long-Term Plan 2024-34 submission form

#61

Collector: Test Link (Web Link)

Started: Wednesday, April 17, 2024 7:31:33 AM
Last Modified: Wednesday, April 17, 2024 7:48:40 AM
Time Spent: 00:17:06

IP Address: _

Page 1: TO WAHI, TO MAHERE | YOUR PLACE, YOUR PLAN

Q1

Your details

Full name (required)
Postal address
Email

Phone

Q2

Would you like to present your views at the hearing?If
yes, please make sure your contact details in the
previous section are correct so we can get in touch.

Q3

What is your age range?

Q4

What is your ethnicity? You may tick multiple boxes.

Q5

What is your gender?

Q6

Do you live with impairments/long-term health conditions

or do you identify as tangata whaikaha/disabled?

Page 2: Your Thoughts on the Big Decisions

Q7

Town Hall (Consultation Document pages 13-18)

LTP Submissions Volume 11

Mark Orange

Respondent skipped this question

1/4
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Masterton District Council Long-Term Plan 2024-34 submission form

Q8

The Council's Preferred Option includes provision and
budget to retain the Municipal Building facade. The
estimated cost to do this is $1.97 million. Do you want to
keep the facade?

Q9

Masterton District Library and Wairarapa Archive
(Consultation Document pages 19-24)

Q10

Town centre improvements (Consultation Document
pages 25-28)

Q11

Council Funding (Consultation Document pages 29-31)

Q12

Service Area 1. Wairarapa Economic Development
Strategy

Q13

Service Area 2: Regional Walking and Cycling facilitation

Q14

Service Area 3: Regional Positive Ageing facilitation

Q15

Service Area 4: Welcoming Communities facilitation

Q16

Service Area 5: Climate initiatives

Page 3: Fees and Charges

LTP Submissions Volume 11

Respondent skipped this question

Alternative Option 2 - Complete essential Library
repairs and maintenance only.Cost: $2.3 million.

The Council’s Preferred Option - Complete essential
work to improve water and roading infrastructurein
the town centre. There would be no other
improvements to Queen Street.Cost: $6.48 million.

The Council’s Preferred Option - Funding for
community groups and organisations would become
contestable. Applications for this funding would be
considered annually.

Alternative Option - Maintain funding

The Council’s Preferred Option - Cease funding for
this (annual saving of $35K)

Alternative Option - Maintain funding

The Council’s Preferred Option - Seek further external
funding beyond 2025 when current funding expires. If
further funding cannot be secured, cease projects and
activities (annual saving of $55K from 2025/26)

The Council’s Preferred Option - Increase Community-
led Climate Initiatives Fund from $50K to $100K rather
than funding Climate Activation facilitation beyond
April 2026, when external funding ceases
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Masterton District Council Long-Term Plan 2024-34 submission form

Q17 No

Do you support our proposed fees and charges for
2024/25?

Q18

Comments

Your three options for the town hall are incorrect. We do not need a Masterton civic centre or town hall. Spend $15K on
rebranding the Carterton events centre to the Wairarapa Events centre. Amalgamate all 3 Wairarapa councils to reduce Council
costs and treble salary positions. Stop wasting money on grand ideas (civic centre) when there are adequate private sector
buildings avalible.

Page 4: Your thoughts to help shape our thinking

Q19 Explore a different look and feel in future if it would

Would you prefer the Council to invest in maintaining the cost less

lakes as they are now or explore a different look and feel
in the future if it would cost less?

Q20

Please tell us what you value and enjoy most about these lakes now:

Walking the dog around them with out duress of push bikes and motor vehicles.

Q21 Other - please specify:

| dont do anything for Masterton as | didnt think they ran
any events. | keep in touch wit hthe Caterton Events
centre, soon to become the Wairarapa event centre

When you need information about Council services,
events or activities, what channel do you use most
often?

Q22 Phone the Council

When you need to report a problem with a Council facility
or service, what channel do you use most often?

Q23 Pay via the Council’s website

When you need to pay your rates or pay for another
Council service (e.g. dog registration, consent fees, etc),
what channel do you use most often?

Q24 Monthly

How often, on average, have you accessed information
from the Council’'s website or contacted the Queen
Street Customer Service Centre in the past 12 months?
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Masterton District Council Long-Term Plan 2024-34 submission form

Q25 Never

How often, on average, have you visited the Queen
Street Customer Service Centre in the past 12 months?

Q26 No

Have you used the Council’s after hours service in the
past 12 months?

Q27 More

Would you prefer to do more or less Council business
online?

Q28

Do you have any other comments on how the Council delivers customer services now? Or suggestions for
customer services that you would like the Council to consider in future?

Amalgamate all 3 Wairarapa Council and reduce salary over heads

Q29

Is there anything else you would like to say as part of your feedback on the 2024-34 Long Term Plan? OR click Done
below to complete your submission

Please do not waste my rate money on a town hall that is not needed. There have been reports with finding showing its not
needed. Utilize the Carterton Events centre and private facilities such as Wairarapa Collage, Rathkeale collage and Solway park.
A Masterton Town hall is not needed. demolish the current one, make it a green space. Stop being egotistical about Masterton the
main town in Wairarapa, we should all be one pay our rates based on the districts combined costs.

LTP Submissions Volume 11 Page 176
474



Masterton District Council Long-Term Plan 2024-34 submission form

#420 610

Collector: Test Link (Web Link)

Started: Friday, May 03, 2024 10:23:36 AM
Last Modified: Friday, May 03, 2024 10:27:41 AM
Time Spent: 00:04:05

IP Address:

Page 1: TO WAHI, TO MAHERE | YOUR PLACE, YOUR PLAN

Q1

Your details

Full name (required) Aynslie Isabel OReilly
Email

Phone

Q2 No

Would you like to present your views at the hearing?If
yes, please make sure your contact details in the
previous section are correct so we can get in touch.

Q3

What is your age range?

Q4

What is your ethnicity? You may tick multiple boxes.

Q5

What is your gender?

Q6

Do you live with impairments/long-term health conditions
or do you identify as tangata whaikaha/disabled?

Page 2: Your Thoughts on the Big Decisions

Q7 The Council’s Preferred Option — Demolish the Town
Hall and Municipal Buildings and build a newTown
Hall on the current Town Hall site, retain the Municipal
Building facade, and expand Waiata House.Cost: $42.6
million.

Town Hall (Consultation Document pages 13-18)
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Masterton District Council Long-Term Plan 2024-34 submission form

Q8

The Council's Preferred Option includes provision and
budget to retain the Municipal Building facade. The
estimated cost to do this is $1.97 million. Do you want to
keep the facade?

Q9

Masterton District Library and Wairarapa Archive
(Consultation Document pages 19-24)

Q10

Town centre improvements (Consultation Document
pages 25-28)

Q11

Council Funding (Consultation Document pages 29-31)

Q12

Service Area 1: Wairarapa Economic Development
Strategy

Q13

Service Area 2: Regional Walking and Cycling facilitation

Q14

Service Area 3: Regional Positive Ageing facilitation

Q15

Service Area 4: Welcoming Communities facilitation

Q16

Service Area 5: Climate initiatives

Page 3: Fees and Charges

LTP Submissions Volume 11

Yes - keep the facade

Alternative Option 2 - Complete essential Library
repairs and maintenance only.Cost: $2.3 million.

Alternative Option — Complete essential work to renew
water and roading infrastructure in the towncentre,
and redevelop the town centre to improve the ‘look
and feel’ of that space.Cost: $14.12 million.

Alternative Option — Maintain existing Council funding
arrangements. (Note: there is currently a mix of
funding that is allocated via the Long-Term Plan
process and a smaller pool of annual contestable
funding).

Alternative Option - Maintain funding

The Council’s Preferred Option - Cease funding for
this (annual saving of $35K)

Alternative Option - Maintain funding

Alternative Option - Provide Council funding of $55K
per year from 2025/26 when external funding expires

The Council’s Preferred Option - Increase Community-
led Climate Initiatives Fund from $50K to $100K rather
than funding Climate Activation facilitation beyond
April 2026, when external funding ceases
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Q17 No

Do you support our proposed fees and charges for

2024/257?

Q18 Respondent skipped this question
Comments

Page 4: Your thoughts to help shape our thinking

Q19 Explore a different look and feel in future if it would

Would you prefer the Council to invest in maintaining the cost less

lakes as they are now or explore a different look and feel
in the future if it would cost less?

Q20 Respondent skipped this question

Please tell us what you value and enjoy most about
these lakes now:

Q21 Visit the Council website

When you need information about Council services,
events or activities, what channel do you use most
often?

Q22 Email the Council

When you need to report a problem with a Council facility
or service, what channel do you use most often?

Q23 Pay by automatic payment or direct debit

When you need to pay your rates or pay for another
Council service (e.g. dog registration, consent fees, etc),
what channel do you use most often?

Q24 Never

How often, on average, have you accessed information
from the Council's website or contacted the Queen
Street Customer Service Centre in the past 12 months?

Q25 Never

How often, on average, have you visited the Queen
Street Customer Service Centre in the past 12 months?
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Q26 No

Have you used the Council’s after hours service in the
past 12 months?

Q27 About the same

Would you prefer to do more or less Council business

online?

Q28 Respondent skipped this question

Do you have any other comments on how the Council
delivers customer services now? Or suggestions for
customer services that you would like the Council to
consider in future?

Q29 Respondent skipped this question

Is there anything else you would like to say as part of
your feedback on the 2024-34 Long Term Plan? OR click
Done below to complete your submission

LTP Submissions Volume 11

4/4
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Masterton District Council Long-Term Plan 2024-34 submission form

#289

Collector: Test Link (Web Link)

Started: Tuesday, April 30, 2024 7:33:33 PM
Last Modified: Tuesday, April 30, 2024 8:00:43 PM
Time Spent: 00:27:10

IP Address: I

Page 1: TO WAHI, TO MAHERE | YOUR PLACE, YOUR PLAN

Q1

Your details

Full name (required)
Postal address
Email

Phone

Q2

Would you like to present your views at the hearing?If
yes, please make sure your contact details in the
previous section are correct so we can get in touch.

Q3

What is your age range?

Q4

What is your ethnicity? You may tick multiple boxes.

Q5

What is your gender?

Q6

Do you live with impairments/long-term health conditions

or do you identify as tangata whaikaha/disabled?

Page 2: Your Thoughts on the Big Decisions

LTP Submissions Volume 11

James Owen

1/4
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Q7

Town Hall (Consultation Document pages 13-18)

Qs

The Council’s Preferred Option includes provision and
budget to retain the Municipal Building facade. The
estimated cost to do this is $1.97 million. Do you want to
keep the facade?

Q9

Masterton District Library and Wairarapa Archive
(Consultation Document pages 19-24)

Q10

Town centre improvements (Consultation Document
pages 25-28)

Q11

Council Funding (Consultation Document pages 29-31)

Q12

Service Area 1: Wairarapa Economic Development
Strategy

Q13

Service Area 2: Regional Walking and Cycling facilitation

Q14

Service Area 3: Regional Positive Ageing facilitation

Q15

Service Area 4: Welcoming Communities facilitation

LTP Submissions Volume 11

The Council’s Preferred Option — Demolish the Town
Hall and Municipal Buildings and build a newTown
Hall on the current Town Hall site, retain the Municipal
Building facade, and expand Waiata House.Cost: $42.6
million.

Yes - keep the facade

Alternative Option 1 — Upgrade and expand the Library
and include the Archive now.Cost: $14.66 million.

The Council’s Preferred Option - Complete essential
work to improve water and roading infrastructurein
the town centre. There would be no other
improvements to Queen Street.Cost: $6.48 million.

The Council’s Preferred Option - Funding for
community groups and organisations would become
contestable. Applications for this funding would be
considered annually.

The Council’s Preferred Option - Reduce funding by
20 per cent compared to 2023/24 (annual saving of
$20K)

The Council’s Preferred Option - Cease funding for
this (annual saving of $35K)

The Council’s Preferred Option - Cease funding for
this (annual saving of $40.5K)

The Council’s Preferred Option - Seek further external
funding beyond 2025 when current funding expires. If
further funding cannot be secured, cease projects and
activities (annual saving of $55K from 2025/26)
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Q16

Service Area 5: Climate initiatives

Page 3: Fees and Charges

Q17

Do you support our proposed fees and charges for
2024/25?

Q18

Comments

Page 4: Your thoughts to help shape our thinking

Q19

Would you prefer the Council to invest in maintaining the
lakes as they are now or explore a different look and feel
in the future if it would cost less?

Q20

The Council’s Preferred Option - Increase Community-
led Climate Initiatives Fund from $50K to $100K rather
than funding Climate Activation facilitation beyond
April 2026, when external funding ceases

Respondent skipped this question

Respondent skipped this question

Invest in maintaining the lakes as they are now

Please tell us what you value and enjoy most about these lakes now:

How the lakes look, all the wild life, the walking tracks

Q21

When you need information about Council services,
events or activities, what channel do you use most
often?

Q22

When you need to report a problem with a Council facility
or service, what channel do you use most often?

Q23

When you need to pay your rates or pay for another
Council service (e.g. dog registration, consent fees, etc),
what channel do you use most often?

Q24

How often, on average, have you accessed information
from the Council’'s website or contacted the Queen
Street Customer Service Centre in the past 12 months?

LTP Submissions Volume 11

Visit the Council website

Log a service request online

Pay by automatic payment or direct debit

Monthly
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Q25 Never

How often, on average, have you visited the Queen
Street Customer Service Centre in the past 12 months?

Q26 No

Have you used the Council’s after hours service in the
past 12 months?

Q27 About the same

Would you prefer to do more or less Council business

online?

Q28 Respondent skipped this question

Do you have any other comments on how the Council
delivers customer services now? Or suggestions for
customer services that you would like the Council to
consider in future?

Q29 Respondent skipped this question

Is there anything else you would like to say as part of
your feedback on the 2024-34 Long Term Plan? OR click
Done below to complete your submission

LTP Submissions Volume 11

4/4
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#225 613

Collector: Test Link (Web Link)

Started: Thursday, April 25, 2024 11:51:03 AM
Last Modified: Friday, April 26, 2024 6:15:35 PM
Time Spent: Over a day

IP Address: _

Page 1: TO WAHI, TO MAHERE | YOUR PLACE, YOUR PLAN

Q1

Your details

Full name (required) Kimberley Owen
Q2 No

Would you like to present your views at the hearing?If
yes, please make sure your contact details in the
previous section are correct so we can get in touch.

Q3

What is your age range?

Q4

What is your ethnicity? You may tick multiple boxes.

Q5

What is your gender?

Q6

Do you live with impairments/long-term health conditions
or do you identify as tangata whaikaha/disabled?

Page 2: Your Thoughts on the Big Decisions

Q7 The Council’s Preferred Option — Demolish the Town
Hall and Municipal Buildings and build a newTown
Hall on the current Town Hall site, retain the Municipal
Building facade, and expand Waiata House.Cost: $42.6
million.

Town Hall (Consultation Document pages 13-18)
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Q8

The Council's Preferred Option includes provision and
budget to retain the Municipal Building facade. The
estimated cost to do this is $1.97 million. Do you want to
keep the facade?

Q9

Masterton District Library and Wairarapa Archive
(Consultation Document pages 19-24)

Q10

Town centre improvements (Consultation Document
pages 25-28)

Q11

Council Funding (Consultation Document pages 29-31)

Q12

Service Area 1. Wairarapa Economic Development
Strategy

Q13

Service Area 2: Regional Walking and Cycling facilitation

Q14

Service Area 3: Regional Positive Ageing facilitation

Q15

Service Area 4: Welcoming Communities facilitation

Q16

Service Area 5: Climate initiatives

Page 3: Fees and Charges

LTP Submissions Volume 11

Yes - keep the facade

The Council’s Preferred Option - Upgrade and expand
the Library and consider in future a further extension
to include the Archive.Cost: $10.75 million.

The Council’s Preferred Option - Complete essential
work to improve water and roading infrastructurein
the town centre. There would be no other
improvements to Queen Street.Cost: $6.48 million.

The Council’s Preferred Option - Funding for
community groups and organisations would become
contestable. Applications for this funding would be
considered annually.

The Council’s Preferred Option - Reduce funding by
20 per cent compared to 2023/24 (annual saving of
$20K)

The Council’s Preferred Option - Cease funding for
this (annual saving of $35K)

The Council’s Preferred Option - Cease funding for
this (annual saving of $40.5K)

The Council’s Preferred Option - Seek further external
funding beyond 2025 when current funding expires. If
further funding cannot be secured, cease projects and
activities (annual saving of $55K from 2025/26)

The Council’s Preferred Option - Increase Community-
led Climate Initiatives Fund from $50K to $100K rather
than funding Climate Activation facilitation beyond
April 2026, when external funding ceases
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Q17

Do you support our proposed fees and charges for
2024/25?

Q18

Comments

Page 4: Your thoughts to help shape our thinking

Q19

Would you prefer the Council to invest in maintaining the
lakes as they are now or explore a different look and feel
in the future if it would cost less?

Q20

Please tell us what you value and enjoy most about
these lakes now:

Q21

When you need information about Council services,
events or activities, what channel do you use most
often?

Q22

When you need to report a problem with a Council facility
or service, what channel do you use most often?

Q23

When you need to pay your rates or pay for another
Council service (e.g. dog registration, consent fees, etc),
what channel do you use most often?

Q24

How often, on average, have you accessed information
from the Council's website or contacted the Queen
Street Customer Service Centre in the past 12 months?

Q25

How often, on average, have you visited the Queen
Street Customer Service Centre in the past 12 months?

LTP Submissions Volume 11

Don't know

Respondent skipped this question

Invest in maintaining the lakes as they are now

Respondent skipped this question

Visit the Council website

Phone the Council

Pay by automatic payment or direct debit

Monthly

Never
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Q26 No

Have you used the Council’s after hours service in the
past 12 months?

Q27 About the same

Would you prefer to do more or less Council business

online?

Q28 Respondent skipped this question

Do you have any other comments on how the Council
delivers customer services now? Or suggestions for
customer services that you would like the Council to
consider in future?

Q29

Is there anything else you would like to say as part of your feedback on the 2024-34 Long Term Plan? OR click Done
below to complete your submission

Would love to see the town hall in use again. Would prefer to do this up before thinking of expanding Waiata House
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Masterton District Council Long-Term Plan 2024-34 submission form

#288

Collector: Test Link (Web Link)

Started: Tuesday, April 30, 2024 7:26:02 PM
Last Modified: Tuesday, April 30, 2024 7:32:35 PM
Time Spent: 00:06:32

IP Address: I

614

Page 1: TO WAHI, TO MAHERE | YOUR PLACE, YOUR PLAN

Q1

Your details

Full name (required)
Postal address
Email

Phone

Q2

Would you like to present your views at the hearing?If
yes, please make sure your contact details in the
previous section are correct so we can get in touch.

Q3

What is your age range?

Q4

What is your ethnicity? You may tick multiple boxes.

Q5

What is your gender?

Q6

Do you live with impairments/long-term health conditions

or do you identify as tangata whaikaha/disabled?

Page 2: Your Thoughts on the Big Decisions

LTP Submissions Volume 11

Shannon Owen
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Q7

Town Hall (Consultation Document pages 13-18)

Qs

The Council’'s Preferred Option includes provision and
budget to retain the Municipal Building facade. The
estimated cost to do this is $1.97 million. Do you want to
keep the facade?

Q9

Masterton District Library and Wairarapa Archive
(Consultation Document pages 19-24)

Q10

Town centre improvements (Consultation Document
pages 25-28)

Q11

Council Funding (Consultation Document pages 29-31)

Q12

Service Area 1: Wairarapa Economic Development
Strategy

Q13

Service Area 2: Regional Walking and Cycling facilitation

Q14

Service Area 3: Regional Positive Ageing facilitation

Q15

Service Area 4: Welcoming Communities facilitation

Q16

Service Area 5: Climate initiatives

Page 3: Fees and Charges

LTP Submissions Volume 11

The Council’s Preferred Option — Demolish the Town
Hall and Municipal Buildings and build a newTown
Hall on the current Town Hall site, retain the Municipal
Building facade, and expand Waiata House.Cost: $42.6
million.

Yes - keep the facade

Alternative Option 1 — Upgrade and expand the Library
and include the Archive now.Cost: $14.66 million.

The Council’s Preferred Option - Complete essential
work to improve water and roading infrastructurein
the town centre. There would be no other
improvements to Queen Street.Cost: $6.48 million.

Respondent skipped this question

Respondent skipped this question

Respondent skipped this question

Respondent skipped this question

Respondent skipped this question

Respondent skipped this question
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Q17 Don't know

Do you support our proposed fees and charges for

2024/257?

Q18 Respondent skipped this question
Comments

Page 4: Your thoughts to help shape our thinking

Q19 Invest in maintaining the lakes as they are now

Would you prefer the Council to invest in maintaining the
lakes as they are now or explore a different look and feel
in the future if it would cost less?

Q20

Please tell us what you value and enjoy most about these lakes now:

The wildlife that use both these lakes, and recreational users

Q21 Respondent skipped this question

When you need information about Council services,
events or activities, what channel do you use most
often?

Q22 Respondent skipped this question

When you need to report a problem with a Council facility
or service, what channel do you use most often?

Q23 Respondent skipped this question

When you need to pay your rates or pay for another
Council service (e.g. dog registration, consent fees, etc),
what channel do you use most often?

Q24 Respondent skipped this question

How often, on average, have you accessed information
from the Council’'s website or contacted the Queen
Street Customer Service Centre in the past 12 months?

Q25 Respondent skipped this question

How often, on average, have you visited the Queen
Street Customer Service Centre in the past 12 months?
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Q26

Have you used the Council’s after hours service in the
past 12 months?

Q27

Would you prefer to do more or less Council business
online?

Q28

Do you have any other comments on how the Council
delivers customer services now? Or suggestions for
customer services that you would like the Council to
consider in future?

Q29

Is there anything else you would like to say as part of
your feedback on the 2024-34 Long Term Plan? OR click
Done below to complete your submission

LTP Submissions Volume 11

Respondent skipped this question

Respondent skipped this question

Respondent skipped this question

Respondent skipped this question

4/4
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H227

Collector: Test Link (Web Link)

Started: Saturday, April 27, 2024 7:27:34 AM
Last Modified: Saturday, April 27, 2024 7:55:38 AM
Time Spent: 00:28:04

IP Address: _

Page 1: TO WAHI, TO MAHERE | YOUR PLACE, YOUR PLAN

Q1

Your details

Full name (required)
Postal address
Email

Phone

Q2

Would you like to present your views at the hearing?If
yes, please make sure your contact details in the
previous section are correct so we can get in touch.

Q3

What is your age range?

Q4

What is your ethnicity? You may tick multiple boxes.

Q5

What is your gender?

Q6

Do you live with impairments/long-term health conditions

or do you identify as tangata whaikaha/disabled?

Page 2: Your Thoughts on the Big Decisions

Q7

Town Hall (Consultation Document pages 13-18)

LTP Submissions Volume 11

Tracey Owen

Respondent skipped this question

1/4
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Q8

The Council's Preferred Option includes provision and
budget to retain the Municipal Building facade. The
estimated cost to do this is $1.97 million. Do you want to
keep the facade?

Q9

Masterton District Library and Wairarapa Archive
(Consultation Document pages 19-24)

Q10

Town centre improvements (Consultation Document
pages 25-28)

Q11

Council Funding (Consultation Document pages 29-31)

Q12

Service Area 1: Wairarapa Economic Development
Strategy

Q13

Service Area 2: Regional Walking and Cycling facilitation

Q14

Service Area 3: Regional Positive Ageing facilitation

Q15

Service Area 4: Welcoming Communities facilitation

Q16

Service Area 5: Climate initiatives

Page 3: Fees and Charges

Q17

Do you support our proposed fees and charges for
20241257

LTP Submissions Volume 11

Yes - keep the facade

Alternative Option 1 - Upgrade and expand the Library
and include the Archive now.Cost: $14.66 million.

The Council’s Preferred Option - Complete essential
work to improve water and roading infrastructurein
the town centre. There would be no other
improvements to Queen Street.Cost: $6.48 million.

Alternative Option — Maintain existing Council funding
arrangements. (Note: there is currently a mix of
funding that is allocated via the Long-Term Plan
process and a smaller pool of annual contestable
funding).

Respondent skipped this question

The Council’s Preferred Option - Cease funding for

this (annual saving of $35K)

Alternative Option - Maintain funding

Respondent skipped this question

Respondent skipped this question

Respondent skipped this question
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Q18

Comments

I'd like to see fees for refuse to the transfer station reduced so that more people are likely to use the service. $76.40 for a trailer is
a lot of money to take rubbish away.

Page 4: Your thoughts to help shape our thinking

Q19 Invest in maintaining the lakes as they are now

Would you prefer the Council to invest in maintaining the
lakes as they are now or explore a different look and feel
in the future if it would cost less?

Q20

Please tell us what you value and enjoy most about these lakes now:

Being able to walk around both lakes, seeing wildlife using the area and seeing people using both lakes for recreation

Q21 Visit the Council website

When you need information about Council services,
events or activities, what channel do you use most
often?

Q22 Phone the Council

When you need to report a problem with a Council facility
or service, what channel do you use most often?

Q23 Pay by automatic payment or direct debit

When you need to pay your rates or pay for another
Council service (e.g. dog registration, consent fees, etc),
what channel do you use most often?

Q24 Respondent skipped this question

How often, on average, have you accessed information
from the Council’'s website or contacted the Queen
Street Customer Service Centre in the past 12 months?

Q25 Respondent skipped this question

How often, on average, have you visited the Queen
Street Customer Service Centre in the past 12 months?

Q26 No

Have you used the Council’'s after hours service in the
past 12 months?
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Q27 About the same

Would you prefer to do more or less Council business

online?

Q28 Respondent skipped this question

Do you have any other comments on how the Council
delivers customer services now? Or suggestions for
customer services that you would like the Council to
consider in future?

Q29

Is there anything else you would like to say as part of your feedback on the 2024-34 Long Term Plan? OR click Done
below to complete your submission

| support councils preferred option for the town hall, however | would like to see it done in two stages, stage 1 the townhall
completed and stage 2 Waiata house.

Due to the large projects being undertaken | would like to see that unnecessary expenses are removed from the budget over the
next 10 years, such as new flags around town, purchase of new equipment and furniture for Waiata house extension etc, we need
to keep rates as low as possible for residents.
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#98 618

Collector: Test Link (Web Link)

Started: Friday, April 19, 2024 8:32:09 PM
Last Modified: Friday, April 19, 2024 8:55:51 PM
Time Spent: 00:23:42

IP Address: _

Page 1: TO WAHI, TO MAHERE | YOUR PLACE, YOUR PLAN

Q1

Your details

Full name (required) John Pansters
Postal address
Email

Phone

Q2 No

Would you like to present your views at the hearing?If
yes, please make sure your contact details in the
previous section are correct so we can get in touch.

Q3

What is your age range?

Q4

What is your ethnicity? You may tick multiple boxes.

Q5

What is your gender?

Q6

Do you live with impairments/long-term health conditions
or do you identify as tangata whaikaha/disabled?

Page 2: Your Thoughts on the Big Decisions

Q7 Alternative Option 2 - Demolish the Town Hall and
Municipal Building and do not replace thesebuildings;
retain Waiata House and the leased Queen Street
office. Cost: $3.57 million.

Town Hall (Consultation Document pages 13-18)
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Q8

The Council's Preferred Option includes provision and
budget to retain the Municipal Building facade. The
estimated cost to do this is $1.97 million. Do you want to
keep the facade?

Q9

Masterton District Library and Wairarapa Archive
(Consultation Document pages 19-24)

Q10

Town centre improvements (Consultation Document
pages 25-28)

Q11

Council Funding (Consultation Document pages 29-31)

Q12

Service Area 1. Wairarapa Economic Development
Strategy

Q13

Service Area 2: Regional Walking and Cycling facilitation

Q14

Service Area 3: Regional Positive Ageing facilitation

Q15

Service Area 4: Welcoming Communities facilitation

Q16

Service Area 5: Climate initiatives

Page 3: Fees and Charges

Q17

Do you support our proposed fees and charges for
2024/25?

LTP Submissions Volume 11

No - do not keep the facade

Alternative Option 2 - Complete essential Library
repairs and maintenance only.Cost: $2.3 million.

The Council’s Preferred Option - Complete essential
work to improve water and roading infrastructurein
the town centre. There would be no other
improvements to Queen Street.Cost: $6.48 million.

The Council’s Preferred Option - Funding for
community groups and organisations would become
contestable. Applications for this funding would be
considered annually.

The Council’s Preferred Option - Reduce funding by
20 per cent compared to 2023/24 (annual saving of
$20K)

The Council’s Preferred Option - Cease funding for
this (annual saving of $35K)

The Council’s Preferred Option - Cease funding for
this (annual saving of $40.5K)

Alternative Option - Provide Council funding of $55K
per year from 2025/26 when external funding expires

The Council’s Preferred Option - Increase Community-
led Climate Initiatives Fund from $50K to $100K rather
than funding Climate Activation facilitation beyond
April 2026, when external funding ceases

Don't know
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Q18

Comments

Fees seem excessive and there appear to be no opting out

Page 4: Your thoughts to help shape our thinking

Q19 Explore a different look and feel in future if it would

o ) . t1
Would you prefer the Council to invest in maintaining the ~ °> o

lakes as they are now or explore a different look and feel
in the future if it would cost less?

Q20

Please tell us what you value and enjoy most about these lakes now:

Current environment is dependent on maintaining adequate water which is not certain in the future as GWRC had indicated it would
not renew the current water take from the ruamahanga. | would prefer the status quo remains but we should look at alternatives

Q21 Phone the Council

When you need information about Council services,
events or activities, what channel do you use most
often?

Q22 Phone the Council

When you need to report a problem with a Council facility
or service, what channel do you use most often?

Q23 Pay by automatic payment or direct debit

When you need to pay your rates or pay for another
Council service (e.g. dog registration, consent fees, etc),
what channel do you use most often?

Q24 Monthly

How often, on average, have you accessed information
from the Council’'s website or contacted the Queen
Street Customer Service Centre in the past 12 months?

Q25 Never

How often, on average, have you visited the Queen
Street Customer Service Centre in the past 12 months?

Q26 No

Have you used the Council’'s after hours service in the
past 12 months?
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Q27 About the same

Would you prefer to do more or less Council business

online?

Q28 Respondent skipped this question

Do you have any other comments on how the Council
delivers customer services now? Or suggestions for
customer services that you would like the Council to
consider in future?

Q29

Is there anything else you would like to say as part of your feedback on the 2024-34 Long Term Plan? OR click Done
below to complete your submission

The current proposed rate increases are unsustainable for a property owner trying to survive on a pension. We have managed well
without a town hall for the last 6 years and we have large venues in the Wairarapa college and Rathceale college auditoriums that
are available for hire. | do not see new council facilities benefitting people other than council employees. Maintain what we have,
fix the water and sewerage issues. We dont need nice to haves when we are struggling today trying to make ends meet
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#4223 619

Collector: Test Link (Web Link)

Started: Friday, May 03, 2024 10:20:51 AM
Last Modified: Friday, May 03, 2024 10:29:07 AM
Time Spent: 00:08:15

Page 1: TO WAHI, TO MAHERE | YOUR PLACE, YOUR PLAN

Q1

Your details

Full name (required) Jane McKay
Organisation (if applicable) Pariroa Farm

Postal address
Email

Phone

Q2 No

Would you like to present your views at the hearing?If
yes, please make sure your contact details in the
previous section are correct so we can get in touch.

Q3

What is your age range?

Q4

What is your ethnicity? You may tick multiple boxes.

Q5

What is your gender?

Q6

Do you live with impairments/long-term health conditions
or do you identify as tangata whaikaha/disabled?

Page 2: Your Thoughts on the Big Decisions
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Q7

Town Hall (Consultation Document pages 13-18)

Qs

The Council's Preferred Option includes provision and
budget to retain the Municipal Building facade. The
estimated cost to do this is $1.97 million. Do you want to
keep the facade?

Q9

Masterton District Library and Wairarapa Archive
(Consultation Document pages 19-24)

Q10

Town centre improvements (Consultation Document
pages 25-28)

Q11

Council Funding (Consultation Document pages 29-31)

Q12

Service Area 1: Wairarapa Economic Development
Strategy

Q13

Service Area 2: Regional Walking and Cycling facilitation

Q14

Service Area 3: Regional Positive Ageing facilitation

Q15

Service Area 4: Welcoming Communities facilitation

LTP Submissions Volume 11

The Council’s Preferred Option — Demolish the Town
Hall and Municipal Buildings and build a newTown
Hall on the current Town Hall site, retain the Municipal
Building facade, and expand Waiata House.Cost: $42.6
million.

Yes - keep the facade

The Council’s Preferred Option — Upgrade and expand
the Library and consider in future a further extension
to include the Archive.Cost: $10.75 million.

The Council’s Preferred Option - Complete essential
work to improve water and roading infrastructurein
the town centre. There would be no other
improvements to Queen Street.Cost: $6.48 million.

The Council’s Preferred Option - Funding for
community groups and organisations would become
contestable. Applications for this funding would be
considered annually.

The Council’s Preferred Option - Reduce funding by
20 per cent compared to 2023/24 (annual saving of
$20K)

The Council’s Preferred Option - Cease funding for
this (annual saving of $35K)

The Council’s Preferred Option - Cease funding for
this (annual saving of $40.5K)

The Council’s Preferred Option - Seek further external
funding beyond 2025 when current funding expires. If
further funding cannot be secured, cease projects and
activities (annual saving of $55K from 2025/26)
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Q16

Service Area 5: Climate initiatives

Page 3: Fees and Charges

Q17

Do you support our proposed fees and charges for
2024/25?

Q18

Comments

Page 4: Your thoughts to help shape our thinking

Q19

Would you prefer the Council to invest in maintaining the
lakes as they are now or explore a different look and feel
in the future if it would cost less?

Q20

Please tell us what you value and enjoy most about
these lakes now:

Q21

When you need information about Council services,
events or activities, what channel do you use most
often?

Q22

When you need to report a problem with a Council facility
or service, what channel do you use most often?

Q23

When you need to pay your rates or pay for another
Council service (e.g. dog registration, consent fees, etc),
what channel do you use most often?

Q24

How often, on average, have you accessed information
from the Council’'s website or contacted the Queen
Street Customer Service Centre in the past 12 months?

LTP Submissions Volume 11

The Council’s Preferred Option - Increase Community-
led Climate Initiatives Fund from $50K to $100K rather
than funding Climate Activation facilitation beyond
April 2026, when external funding ceases

Don't know

Respondent skipped this question

Invest in maintaining the lakes as they are now

Respondent skipped this question

Other - please specify:
Never use this service

Other - please specify:
Never use this service

Pay by automatic payment or direct debit

Never
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Q25 Never

How often, on average, have you visited the Queen
Street Customer Service Centre in the past 12 months?

Q26 No

Have you used the Council’s after hours service in the
past 12 months?

Q27 About the same

Would you prefer to do more or less Council business
online?

Q28

Do you have any other comments on how the Council delivers customer services now? Or suggestions for
customer services that you would like the Council to consider in future?

no

Q29 Respondent skipped this question

Is there anything else you would like to say as part of
your feedback on the 2024-34 Long Term Plan? OR click
Done below to complete your submission
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#191

Collector: Test Link (Web Link)

Started: Wednesday, April 24, 2024 1:39:22 PM
Last Modified: Wednesday, April 24, 2024 1:55:35 PM
Time Spent: 00:16:13

IP Address:

621

Page 1: TO WAHI, TO MAHERE | YOUR PLACE, YOUR PLAN

Q1

Your details

Full name (required)
Email

Phone

Q2

Would you like to present your views at the hearing?If
yes, please make sure your contact details in the
previous section are correct so we can get in touch.

Q3

What is your age range?

Q4

What is your ethnicity? You may tick multiple boxes.

Q5

What is your gender?

Q6

Do you live with impairments/long-term health conditions

or do you identify as tangata whaikaha/disabled?

Page 2: Your Thoughts on the Big Decisions

Q7

Town Hall (Consultation Document pages 13-18)

LTP Submissions Volume 11

Philip Charles Parkes

No

Alternative Option 1 - Demolish the Town Hall and
build a new Town Hall on the site; retain andrefurbish
the existing Municipal Building including facade; and
retain Waiata House.Cost: $49.9 million (noting high
uncertainty).
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Q8

The Council's Preferred Option includes provision and
budget to retain the Municipal Building facade. The
estimated cost to do this is $1.97 million. Do you want to
keep the facade?

Q9

Masterton District Library and Wairarapa Archive
(Consultation Document pages 19-24)

Q10

Town centre improvements (Consultation Document
pages 25-28)

Q11

Council Funding (Consultation Document pages 29-31)

Q12

Service Area 1. Wairarapa Economic Development
Strategy

Q13

Service Area 2: Regional Walking and Cycling facilitation

Q14

Service Area 3: Regional Positive Ageing facilitation

Q15

Service Area 4: Welcoming Communities facilitation

Q16

Service Area 5: Climate initiatives

Page 3: Fees and Charges

LTP Submissions Volume 11

Yes - keep the facade

Alternative Option 1 - Upgrade and expand the Library
and include the Archive now.Cost: $14.66 million.

Alternative Option — Complete essential work to renew
water and roading infrastructure in the towncentre,
and redevelop the town centre to improve the ‘look
and feel’ of that space.Cost: $14.12 million.

The Council’s Preferred Option - Funding for
community groups and organisations would become
contestable. Applications for this funding would be
considered annually.

Alternative Option - Maintain funding

The Council’s Preferred Option - Cease funding for
this (annual saving of $35K)

The Council’s Preferred Option - Cease funding for
this (annual saving of $40.5K)

The Council’s Preferred Option - Seek further external
funding beyond 2025 when current funding expires. If
further funding cannot be secured, cease projects and
activities (annual saving of $55K from 2025/26)

Alternative Option 1 - Increase funding for facilitation
by $92K from 2026/27, with no increase to Community-
led Climate Initiatives Fund
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Q17 Yes

Do you support our proposed fees and charges for
2024/25?

Q18

Comments

As a superannuitant, on a fixed income, it is always difficult to pay increased rates each year but | understand that infrastructure
needs to be maintained and upgraded. Nice to haves should come 2nd to keeping rate increases to a minimum.

Page 4: Your thoughts to help shape our thinking

Q19 Explore a different look and feel in future if it would

Would you prefer the Council to invest in maintaining the cost less

lakes as they are now or explore a different look and feel
in the future if it would cost less?

Q20

Please tell us what you value and enjoy most about these lakes now:

I'll tell you what | don't like about Henley Lake in particular, is the state of the water quality, it's appalling. | enjoy the various
walking tracks around Henley. QE2 Lake is an asset worth investing in.

Q21 Visit the Council website

When you need information about Council services,
events or activities, what channel do you use most
often?

Q22 Email the Council

When you need to report a problem with a Council facility
or service, what channel do you use most often?

Q23 Pay by automatic payment or direct debit

When you need to pay your rates or pay for another
Council service (e.g. dog registration, consent fees, etc),
what channel do you use most often?

Q24 Monthly

How often, on average, have you accessed information
from the Council’'s website or contacted the Queen
Street Customer Service Centre in the past 12 months?
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Q25 Monthly

How often, on average, have you visited the Queen
Street Customer Service Centre in the past 12 months?

Q26 No

Have you used the Council’s after hours service in the
past 12 months?

Q27 More

Would you prefer to do more or less Council business
online?

Q28

Do you have any other comments on how the Council delivers customer services now? Or suggestions for
customer services that you would like the Council to consider in future?

Consider back office functions to a view to create efficiencies.

Q29 Respondent skipped this question

Is there anything else you would like to say as part of
your feedback on the 2024-34 Long Term Plan? OR click
Done below to complete your submission
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#57 623

Collector: Test Link (Web Link)

Started: Tuesday, April 16, 2024 5:30:52 PM
Last Modified: Tuesday, April 16, 2024 7:28:30 PM
Time Spent: 01:57:37

IP Address: _

Page 1: TO WAHI, TO MAHERE | YOUR PLACE, YOUR PLAN

Q1

Your details

Full name (required) adrian patete
Postal address
Email

Phone

Q2 No

Would you like to present your views at the hearing?If
yes, please make sure your contact details in the
previous section are correct so we can get in touch.

Q3

What is your age range?

Q4

What is your ethnicity? You may tick multiple boxes.

Q5

What is your gender?

Q6

Do you live with impairments/long-term health conditions
or do you identify as tangata whaikaha/disabled?

Page 2: Your Thoughts on the Big Decisions

LTP Submissions Volume 11 Page 234



Masterton District Council Long-Term Plan 2024-34 submission form

Q7

Town Hall (Consultation Document pages 13-18)

Qs

The Council's Preferred Option includes provision and
budget to retain the Municipal Building facade. The
estimated cost to do this is $1.97 million. Do you want to
keep the facade?

Q9

Masterton District Library and Wairarapa Archive
(Consultation Document pages 19-24)

Q10

Town centre improvements (Consultation Document
pages 25-28)

Q11

Council Funding (Consultation Document pages 29-31)

Q12

Service Area 1: Wairarapa Economic Development
Strategy

Q13

Service Area 2: Regional Walking and Cycling facilitation

Q14

Service Area 3: Regional Positive Ageing facilitation

Q15

Service Area 4: Welcoming Communities facilitation

LTP Submissions Volume 11

The Council’s Preferred Option — Demolish the Town
Hall and Municipal Buildings and build a newTown
Hall on the current Town Hall site, retain the Municipal
Building facade, and expand Waiata House.Cost: $42.6
million.

Yes - keep the facade

Alternative Option 1 — Upgrade and expand the Library
and include the Archive now.Cost: $14.66 million.

The Council’s Preferred Option - Complete essential
work to improve water and roading infrastructurein
the town centre. There would be no other
improvements to Queen Street.Cost: $6.48 million.

The Council’s Preferred Option - Funding for
community groups and organisations would become
contestable. Applications for this funding would be
considered annually.

The Council’s Preferred Option - Reduce funding by
20 per cent compared to 2023/24 (annual saving of
$20K)

The Council’s Preferred Option - Cease funding for
this (annual saving of $35K)

The Council’s Preferred Option - Cease funding for
this (annual saving of $40.5K)

The Council’s Preferred Option - Seek further external
funding beyond 2025 when current funding expires. If
further funding cannot be secured, cease projects and
activities (annual saving of $55K from 2025/26)
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Q16

Service Area 5: Climate initiatives

Page 3: Fees and Charges

Q17

Do you support our proposed fees and charges for
2024/257?

Q18

Comments

Page 4: Your thoughts to help shape our thinking

Q19

Would you prefer the Council to invest in maintaining the
lakes as they are now or explore a different look and feel
in the future if it would cost less?

Q20

Alternative Option 1 - Increase funding for facilitation
by $92K from 2026/27, with no increase to Community-
led Climate Initiatives Fund

No

Respondent skipped this question

Explore a different look and feel in future if it would
cost less

Please tell us what you value and enjoy most about these lakes now:

good for walks

Q21

When you need information about Council services,
events or activities, what channel do you use most
often?

Q22

When you need to report a problem with a Council facility
or service, what channel do you use most often?

Q23

When you need to pay your rates or pay for another
Council service (e.g. dog registration, consent fees, etc),
what channel do you use most often?

Q24

How often, on average, have you accessed information
from the Council’'s website or contacted the Queen
Street Customer Service Centre in the past 12 months?

LTP Submissions Volume 11

Visit the Council website

Phone the Council

Pay by automatic payment or direct debit

Monthly
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Q25 Monthly

How often, on average, have you visited the Queen
Street Customer Service Centre in the past 12 months?

Q26 Yes

Have you used the Council’s after hours service in the
past 12 months?

Q27 About the same

Would you prefer to do more or less Council business

online?

Q28 Respondent skipped this question

Do you have any other comments on how the Council
delivers customer services now? Or suggestions for
customer services that you would like the Council to
consider in future?

Q29 Respondent skipped this question

Is there anything else you would like to say as part of
your feedback on the 2024-34 Long Term Plan? OR click
Done below to complete your submission

LTP Submissions Volume 11
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#228 624

Collector: Test Link (Web Link)

Started: Saturday, April 27, 2024 9:51:04 AM
Last Modified: Saturday, April 27, 2024 10:34:11 AM
Time Spent: 00:43:07

IP Address: _

Page 1: TO WAHI, TO MAHERE | YOUR PLACE, YOUR PLAN

Q1

Your details

Full name (required) Barbara PAULUS
Q2 No

Would you like to present your views at the hearing?If
yes, please make sure your contact details in the
previous section are correct so we can get in touch.

Q3

What is your age range?

Q4

What is your ethnicity? You may tick multiple boxes.

Q5

What is your gender?

Q6

Do you live with impairments/long-term health conditions
or do you identify as tangata whaikaha/disabled?

Page 2: Your Thoughts on the Big Decisions

Q7 Alternative Option 2 — Demolish the Town Hall and
Municipal Building and do not replace thesebuildings;
retain Waiata House and the leased Queen Street
office. Cost: $3.57 million.

Town Hall (Consultation Document pages 13-18)
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Q8

The Council's Preferred Option includes provision and

budget to retain the Municipal Building facade. The

estimated cost to do this is $1.97 million. Do you want to

keep the facade?

Q9

Masterton District Library and Wairarapa Archive
(Consultation Document pages 19-24)

Q10

Town centre improvements (Consultation Document
pages 25-28)

Q11

Council Funding (Consultation Document pages 29-31)

Q12

Service Area 1: Wairarapa Economic Development
Strategy

Q13

Service Area 2: Regional Walking and Cycling facilitation

Q14

Service Area 3: Regional Positive Ageing facilitation

Q15

Service Area 4: Welcoming Communities facilitation

Q16

Service Area 5: Climate initiatives

Page 3: Fees and Charges

Q17

Do you support our proposed fees and charges for
2024/25?

LTP Submissions Volume 11

No - do not keep the facade

Alternative Option 1 - Upgrade and expand the Library
and include the Archive now.Cost: $14.66 million.

The Council’s Preferred Option - Complete essential
work to improve water and roading infrastructurein
the town centre. There would be no other
improvements to Queen Street.Cost: $6.48 million.

Alternative Option — Maintain existing Council funding
arrangements. (Note: there is currently a mix of
funding that is allocated via the Long-Term Plan
process and a smaller pool of annual contestable
funding).

Alternative Option - Maintain funding

Alternative Option - Maintain funding

Alternative Option - Maintain funding

Alternative Option - Provide Council funding of $55K

per year from 2025/26 when external funding expires

Alternative Option 2 - Increase funding for facilitation
by $92K from 2026/27 and increase Community-led
Climate Initiatives Fund by 50K to $100K

Don't know
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Q18

Comments

I could not find the proposed changes on the website quickly. A link included here would help to streamline the submission.

Page 4: Your thoughts to help shape our thinking

Q19 Invest in maintaining the lakes as they are now

Would you prefer the Council to invest in maintaining the
lakes as they are now or explore a different look and feel
in the future if it would cost less?

Q20

Please tell us what you value and enjoy most about these lakes now:

Lake Henley provides a recreational space for multiple users and feeds into a wetland that has presumably positive effects on
biodiversity in the region. | consider it more valuable to Masterton than any performance or function building could ever be.

Q21 Visit the Queen Street Customer Service Centre in

. . . . erson
When you need information about Council services, P

events or activities, what channel do you use most
often?

Q22 Log a service request online

When you need to report a problem with a Council facility
or service, what channel do you use most often?

Q23 Pay by automatic payment or direct debit

When you need to pay your rates or pay for another
Council service (e.g. dog registration, consent fees, etc),
what channel do you use most often?

Q24 Monthly

How often, on average, have you accessed information
from the Council’'s website or contacted the Queen
Street Customer Service Centre in the past 12 months?

Q25 Never

How often, on average, have you visited the Queen
Street Customer Service Centre in the past 12 months?

Q26 No

Have you used the Council’'s after hours service in the
past 12 months?

LTP Submissions Volume 11 Page 240
3/4



Masterton District Council Long-Term Plan 2024-34 submission form

Q27 About the same

Would you prefer to do more or less Council business
online?

Q28

Do you have any other comments on how the Council delivers customer services now? Or suggestions for
customer services that you would like the Council to consider in future?

Council frontline contacts are always helpful and respond within a good timeframe in my experience.

I would like to see different options for solid rubbish disposal for us rural folk. Replace PLASTIC council rubbish bags with a more
sustainable and affordable options, e.g. stickers for our own paper bags (from animal feeds that many rural people have already
and that are not more expensive for us than the council plastic rubbish bags) or set cost for a council provided or purchased bin
that we can take to the transfer station.

Q29

Is there anything else you would like to say as part of your feedback on the 2024-34 Long Term Plan? OR click Done
below to complete your submission

| feel very strongly that a functional and safe civil defence centre is essential and should not be linked to one or the other 'nice to
have' performance venue or new council offices - not in this consultation document nor in real life. We live in a seismically active
region and can look forward to the effects of climate change. A functional civil defence centre should not be negotiable, should be
purpose built, earthquake/flood and cyclone proof. There should be no delay in planning and building it.

Cutting funding or making community funds contestible for proven, highly valuable community services run by volunteers is a
terrible idea in my opinion. The costs are minimal compared to building a performance venue and the benefits enormous to a large
proportion of the community. This is what a ‘community' is, not a venue that large sections of our community would visit
infrequently or in some cases never (due to cost of tickets).

Climate action by community groups should also be supported as well as funded within the council. These are issues that will
affect future generations and council should not find itself on the wrong side of history in these matters.
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#623 627

Collector: Test Link (Web Link)

Started: Sunday, May 05, 2024 6:08:58 PM
Last Modified: Sunday, May 05, 2024 6:38:46 PM
Time Spent: 00:29:48

IP Address:

Page 1: TO WAHI, TO MAHERE | YOUR PLACE, YOUR PLAN

Q1

Your details

Full name (required) Diane McMillan Percival
Postal address
Email

Phone

Q2 No

Would you like to present your views at the hearing?If
yes, please make sure your contact details in the
previous section are correct so we can get in touch.

Q3

What is your age range?

Q4

What is your ethnicity? You may tick multiple boxes.

Q5

What is your gender?

Q6

Do you live with impairments/long-term health conditions
or do you identify as tangata whaikaha/disabled?

Page 2: Your Thoughts on the Big Decisions
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Q7

Town Hall (Consultation Document pages 13-18)

Qs

The Council's Preferred Option includes provision and
budget to retain the Municipal Building facade. The
estimated cost to do this is $1.97 million. Do you want to
keep the facade?

Q9

Masterton District Library and Wairarapa Archive
(Consultation Document pages 19-24)

Q10

Town centre improvements (Consultation Document
pages 25-28)

Q11

Council Funding (Consultation Document pages 29-31)

Q12

Service Area 1: Wairarapa Economic Development
Strategy

Q13

Service Area 2: Regional Walking and Cycling facilitation

Q14

Service Area 3: Regional Positive Ageing facilitation

Q15

Service Area 4: Welcoming Communities facilitation

LTP Submissions Volume 11

Alternative Option 1 — Demolish the Town Hall and
build a new Town Hall on the site; retain andrefurbish
the existing Municipal Building including facade; and
retain Waiata House.Cost: $49.9 million (nhoting high
uncertainty).

Yes - keep the facade

Alternative Option 1 — Upgrade and expand the Library
and include the Archive now.Cost: $14.66 million.

The Council’s Preferred Option - Complete essential
work to improve water and roading infrastructurein
the town centre. There would be no other
improvements to Queen Street.Cost: $6.48 million.

Alternative Option — Maintain existing Council funding
arrangements. (Note: there is currently a mix of
funding that is allocated via the Long-Term Plan
process and a smaller pool of annual contestable
funding).

Respondent skipped this question

Alternative Option - Maintain funding

Alternative Option - Maintain funding

The Council’s Preferred Option - Seek further external
funding beyond 2025 when current funding expires. If
further funding cannot be secured, cease projects and
activities (annual saving of $55K from 2025/26)
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Q16 The Council’s Preferred Option - Increase Community-
led Climate Initiatives Fund from $50K to $100K rather
than funding Climate Activation facilitation beyond
April 2026, when external funding ceases

Service Area 5: Climate initiatives

Page 3: Fees and Charges

Q17 Don't know

Do you support our proposed fees and charges for
2024/25?

Q18

Comments

Please be wise stewards of the rate-payers money, in all that you do.

Page 4: Your thoughts to help shape our thinking

Q19 Invest in maintaining the lakes as they are now

Would you prefer the Council to invest in maintaining the
lakes as they are now or explore a different look and feel
in the future if it would cost less?

Q20

Please tell us what you value and enjoy most about these lakes now:

These lakes are a very great asset to Masterton City and environs. The daily walks around Henley or Queen Elizabeth are a
positive contributor to my health and wellbeing.

Q21 Visit the Council website

When you need information about Council services,
events or activities, what channel do you use most
often?

Q22 Email the Council

When you need to report a problem with a Council facility
or service, what channel do you use most often?

Q23 Pay by automatic payment or direct debit

When you need to pay your rates or pay for another
Council service (e.g. dog registration, consent fees, etc),
what channel do you use most often?
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Q24 Monthly

How often, on average, have you accessed information
from the Council’'s website or contacted the Queen
Street Customer Service Centre in the past 12 months?

Q25 Never

How often, on average, have you visited the Queen
Street Customer Service Centre in the past 12 months?

Q26 No

Have you used the Council’'s after hours service in the
past 12 months?

Q27 About the same

Would you prefer to do more or less Council business

online?

Q28 Respondent skipped this question

Do you have any other comments on how the Council
delivers customer services now? Or suggestions for
customer services that you would like the Council to
consider in future?

Q29 Respondent skipped this question

Is there anything else you would like to say as part of
your feedback on the 2024-34 Long Term Plan? OR click
Done below to complete your submission

LTP Submissions Volume 11
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#254 628

Collector: Test Link (Web Link)

Started: Tuesday, April 30, 2024 1:01:47 PM
Last Modified: Tuesday, April 30, 2024 1:25:37 PM
Time Spent: 00:23:49

IP Address: ]

Page 1: TO WAHI, TO MAHERE | YOUR PLACE, YOUR PLAN
Q1
Your details

Full name (required) Bruce Perry

Email e

Q2 No

Would you like to present your views at the hearing?If
yes, please make sure your contact details in the
previous section are correct so we can get in touch.

Q3

What is your age range?

Q4

What is your ethnicity? You may tick multiple boxes.

Q5

What is your gender?

Q6

Do you live with impairments/long-term health conditions
or do you identify as tangata whaikaha/disabled?

Page 2: Your Thoughts on the Big Decisions

Q7 Respondent skipped this question

Town Hall (Consultation Document pages 13-18)
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Q8

The Council's Preferred Option includes provision and
budget to retain the Municipal Building facade. The
estimated cost to do this is $1.97 million. Do you want to
keep the facade?

Q9

Masterton District Library and Wairarapa Archive
(Consultation Document pages 19-24)

Q10

Town centre improvements (Consultation Document
pages 25-28)

Q11

Council Funding (Consultation Document pages 29-31)

Q12

Service Area 1: Wairarapa Economic Development
Strategy

Q13

Service Area 2: Regional Walking and Cycling facilitation

Q14

Service Area 3: Regional Positive Ageing facilitation

Q15

Service Area 4: Welcoming Communities facilitation

Q16

Service Area 5: Climate initiatives

Page 3: Fees and Charges

Q17

Do you support our proposed fees and charges for
2024/25?

Q18

Comments

LTP Submissions Volume 11

Respondent skipped this question

Respondent skipped this question

Respondent skipped this question

Respondent skipped this question

Respondent skipped this question

Respondent skipped this question

Respondent skipped this question

Respondent skipped this question

Respondent skipped this question

Respondent skipped this question

Respondent skipped this question
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Page 4: Your thoughts to help shape our thinking

Q19 Invest in maintaining the lakes as they are now

Would you prefer the Council to invest in maintaining the
lakes as they are now or explore a different look and feel
in the future if it would cost less?

Q20

Please tell us what you value and enjoy most about these lakes now:

They are wonderful assets for those wanting space, beauty, peacefulness, a place to walk and the list goes on. The removal of the
water would make absolutely no sense and would be impossible to reverse. While there are some potential issues going forward
regarding the availability of water, there are always solutions and whatever the extra cost of maintaining them, | am sure the cost
to the town would be far greater going forward should they be removed.

Q21 Respondent skipped this question

When you need information about Council services,
events or activities, what channel do you use most
often?

Q22 Respondent skipped this question

When you need to report a problem with a Council facility
or service, what channel do you use most often?

Q23 Respondent skipped this question

When you need to pay your rates or pay for another
Council service (e.g. dog registration, consent fees, etc),
what channel do you use most often?

Q24 Respondent skipped this question

How often, on average, have you accessed information
from the Council's website or contacted the Queen
Street Customer Service Centre in the past 12 months?

Q25 Respondent skipped this question

How often, on average, have you visited the Queen
Street Customer Service Centre in the past 12 months?

Q26 Respondent skipped this question

Have you used the Council’'s after hours service in the
past 12 months?
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Q27 Respondent skipped this question
Would you prefer to do more or less Council business

online?

Q28 Respondent skipped this question

Do you have any other comments on how the Council
delivers customer services now? Or suggestions for
customer services that you would like the Council to
consider in future?

Q29 Respondent skipped this question

Is there anything else you would like to say as part of
your feedback on the 2024-34 Long Term Plan? OR click
Done below to complete your submission

LTP Submissions Volume 11
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#580 629

Collector: Test Link (Web Link)

Started: Sunday, May 05, 2024 9:21:13 AM
Last Modified: Sunday, May 05, 2024 9:56:05 AM
Time Spent: 00:34:52

IP Address:

Page 1: TO WAHI, TO MAHERE | YOUR PLACE, YOUR PLAN

Q1

Your details

Full name (required) Karen Perry
Postal address
Email

Phone

Q2 No

Would you like to present your views at the hearing?If
yes, please make sure your contact details in the
previous section are correct so we can get in touch.

Q3

What is your age range?

Q4

What is your ethnicity? You may tick multiple boxes.

Q5

What is your gender?

Q6

Do you live with impairments/long-term health conditions
or do you identify as tangata whaikaha/disabled?

Page 2: Your Thoughts on the Big Decisions

Q7 Alternative Option 2 - Demolish the Town Hall and
Municipal Building and do not replace thesebuildings;
retain Waiata House and the leased Queen Street
office. Cost: $3.57 million.

Town Hall (Consultation Document pages 13-18)
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Q8

The Council's Preferred Option includes provision and
budget to retain the Municipal Building facade. The
estimated cost to do this is $1.97 million. Do you want to
keep the facade?

Q9

Masterton District Library and Wairarapa Archive
(Consultation Document pages 19-24)

Q10

Town centre improvements (Consultation Document
pages 25-28)

Q11

Council Funding (Consultation Document pages 29-31)

Q12

Service Area 1: Wairarapa Economic Development
Strategy

Q13

Service Area 2: Regional Walking and Cycling facilitation

Q14

Service Area 3: Regional Positive Ageing facilitation

Q15

Service Area 4: Welcoming Communities facilitation

Q16

Service Area 5: Climate initiatives

Page 3: Fees and Charges

Q17

Do you support our proposed fees and charges for
2024/25?

LTP Submissions Volume 11

No - do not keep the facade

Alternative Option 2 - Complete essential Library
repairs and maintenance only.Cost: $2.3 million.

The Council’s Preferred Option - Complete essential
work to improve water and roading infrastructurein
the town centre. There would be no other
improvements to Queen Street.Cost: $6.48 million.

Respondent skipped this question

Respondent skipped this question

Respondent skipped this question

Respondent skipped this question

The Council’s Preferred Option - Seek further external
funding beyond 2025 when current funding expires. If
further funding cannot be secured, cease projects and
activities (annual saving of $55K from 2025/26)

Respondent skipped this question

Respondent skipped this question
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Q18

Comments

Page 4: Your thoughts to help shape our thinking

Q19

Would you prefer the Council to invest in maintaining the
lakes as they are now or explore a different look and feel
in the future if it would cost less?

Q20

Please tell us what you value and enjoy most about
these lakes now:

Q21

When you need information about Council services,
events or activities, what channel do you use most
often?

Q22

When you need to report a problem with a Council facility
or service, what channel do you use most often?

Q23

When you need to pay your rates or pay for another
Council service (e.g. dog registration, consent fees, etc),
what channel do you use most often?

Q24

How often, on average, have you accessed information
from the Council's website or contacted the Queen
Street Customer Service Centre in the past 12 months?

Q25

How often, on average, have you visited the Queen
Street Customer Service Centre in the past 12 months?

Q26

Have you used the Council’'s after hours service in the
past 12 months?

LTP Submissions Volume 11

Respondent skipped this question

Respondent skipped this question

Respondent skipped this question

Visit the Council’s social media pages - e.qg.

Facebook or Instagram

Phone the Council

Respondent skipped this question

Monthly

Monthly

No
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Q27 About the same

Would you prefer to do more or less Council business

online?

Q28 Respondent skipped this question

Do you have any other comments on how the Council
delivers customer services now? Or suggestions for
customer services that you would like the Council to
consider in future?

Q29 Respondent skipped this question

Is there anything else you would like to say as part of
your feedback on the 2024-34 Long Term Plan? OR click
Done below to complete your submission

LTP Submissions Volume 11

4/4

Page 263



630

LTP Submissions Volume 11 Page 264



LTP Submissions Volume 11 Page 265



LTP Submissions Volume 11 Page 266



LTP Submissions Volume 11 Page 267



LTP Submissions Volume 11 Page 268



	Contents
	571. Morgan Sylvia
	572. Morris Jill Lesley
	573. Mudge Margaret
	574. Mudgway John
	575. Murphy Juliana
	576. Murphy Sandra
	577. Murray David
	578. Murray Gill
	579. Murray Jann
	580. Murray John
	581. Murray Judy
	582. Murray Richard
	583. Namana Pohatu
	584. Natasha
	585. Naylor Helen
	586. Neiman Stephanie
	587. Newbery Jo
	588. Newcombe Trish
	589. Newton Andrea
	590. Ngāti Kahungunu ki Wairarapa Iwi Development Trust
	591. Niania Nora
	592. Nicholls Clive
	593. Nicol Fleur
	594. Nina
	595. Notley Robert John
	596. Notley Susan
	597. Nutsford Unity
	598. O'Brian Ashleigh
	599. O'Brien Colleen
	600. Ohara Michael John
	601. O'Hara Terence
	602. Olsen Bernice
	603. Olsen Jordan
	604. O'Neill Abby
	605. O'Neill Alistair
	606. O'Neill Maureen
	607. O'Neill Robyn
	608. O'Neill Sean
	609. Orange Mark
	610. OReilly Aynslie Isabel
	611. Orr Tracey
	612. Owen James
	613. Owen Kimberley
	614. Owen Shannon
	615. Owen Tracey
	616. Page Melvyn
	617. Palmer Marilyn
	618. Pansters John
	619. Pariroa Farm
	620. Parker Ruth
	621. Parkes Philip
	622. Patel Dhruv
	623. Patete Adrian
	624. Paulus Barbara
	625. Pearse Susan
	626. Pedersen Erik
	627. Percival Diane McMillan
	628. Perry Bruce
	629. Perry Karen
	630. Peterson Carolyn



