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MESSAGE FROM THE MAYOR
Water remains the big topic of conversation as we
go through summer conditions not experienced for
10 years.
A total garden watering ban is unusual for
Masterton, and I know gardeners will be feeling the
pain as they try to care for their plants.
I want to express the council’s thanks for the water
conservation efforts of our community. It makes a
real difference to how much water we have to take
out of the Waingawa River, helping maintain the
river’s health.
The ability to collect rainwater can help gardeners.
Rainwater collection tanks are available for sale
from the council and we will be investigating
making them a requirement in new builds as part of
the review of the District Plan, beginning shortly.

Our restrictions do change quite regularly, but
that is in response to the river level – when we can,
we like to give gardeners the chance to use their
hoses or sprinklers.
With the current dry spell and focus on water
conservation, the installation of water meters,
which began this month, is very timely. They are
going to be a valuable tool in managing our water
and identifying leaks in the system.
The other big news this month is that we have the
results of our two-month public engagement on
the Town Hall. I’m delighted that more than 1,300
people have got involved – and it was great to
talk to so many people about the subject at our
fabulous Waifest event.
The next step is for the elected members of the
council to decide on a proposal to be included in
the draft annual plan in March.

WATER METERS ON THE WAY
Water meters are now being installed around Masterton. The first meters are being installed on the boundaries
of properties, next to the cut-off valve for water supplies. These are under the blue panels on footpaths and road
edges – often called tobys.
Most households in Masterton have separate supplies, but some have a shared supply – water from one toby,
supplying more than one house.As meter installation progresses, we’ll be talking to these property owners about
their options for metering. These will be different in different circumstances. Meters will not be used for charging
until the second half of 2021. We will be highlighting future plans for discussing on water meter charging in the
consultation document for the long term plan, in March, but this will not be a key item for consultation or part of
the fees and charges.
Water is a significant issue and the meters will enable us to get a clearer idea of usage. As the rollout has only
begun in February, we need to complete the rollout and gather some initial information about usage over the next
few months. This information will help inform our modelling around charging methods
Once we have completed this work, later this year, we will be asking the community for feedback on our proposed
way of charging for water infrastructure based on usage. We will also start giving residents an idea of their usage.

WATER RESTRICTIONS
For the first time in 10 years, total garden watering bans have been
necessary in Masterton.
Masterton District Council’s water conservation management plan,
agreed with Greater Wellington Regional Council, ties restrictions to the
level of the Waingawa River. That’s why restrictions have changed quite
regularly this summer. When there is rain in the Tararuas, which quite
often doesn’t reach Masterton, the river rises, and the council aims to
provide as much opportunity for gardeners to look after their plants.
Flows can drop just as suddenly, and that can mean tighter restrictions.
We want to thank everyone for their efforts in using water wisely – it
does make a difference. The less water we are using the more stays in
the river.
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WHAT’S ON
Wednesday 19 February
Council Meeting
3pm, Kiwi Room, Waiata House, 27 Lincoln Road
Thursday 20 February
Rates Due
Wednesday 4 March
Audit and Risk Committee Meeting
2pm, Kiwi Room, Waiata House, 27 Lincoln Road
Wednesday 11 March
Council Meeting - Adopts draft Annual Plan for consultation
3pm, Kiwi Room, Waiata House, 27 Lincoln Road
Wednesday 18 March
Infrastructure and Services Committee Meeting
2pm, Kiwi Room, Waiata House,
27 Lincoln Road

HE TĀKAI KŌRERO MAI I WHAKAORIORI
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SHARED COMMUNITY SPACES
Bringing Masterton Together

TOWN HALL SURVEY RESULTS
More than 1,300 responses were received as part of Masterton District
Council’s community engagement on the future of its Town Hall, closed in
2016 after being found to be earthquake-prone.
This included more than 1,050 surveys, and more than 250 pieces of other
feedback, including emails, and “post-it” note style instant feedback forms,
available at the Have Your Say hub at the council’s Queen St office, and at
different events, including Waifest and the Castlepoint fishing competition.
High-level results are:
y 51 per cent of respondents indicated they were prepared to pay up
to $200 a year in rates for 20 years to cover the cost of a new
multipurpose facility.

1,067 surveys completed. 1,300 submissions
in total
51% willing to pay for a shared, multi-purpose
facility in their rates
Importance of the existing façade averaged
6 out of 10, 10 being ‘very important’
37 per cent are willing to pay to retain the
existing façade

y The four highest-ranked facilities regarded as important for inclusion in
a new facility were (in order) space for concerts, meeting room facilities,
arts/cultural exhibition space, library.

The engagement results will be used by councillors to decide on options for
inclusion in the annual plan. The draft annual plan will be adopted at the March
11 council meeting. Mayor Lyn Patterson said the response to the engagement
process had been outstanding.

y Asked to rate the importance of the Town Hall façade on a scale of one to
10 (10 being most important), the average rating was 6 out of 10.

“This was biggest response to a council survey in recent memory, and it shows
how interested Masterton residents are in the next steps for the Town Hall.

y When asked if they were willing to pay an additional amount if the façade
was to be retained, 37 per cent said yes, 42 per cent said no, and 21 per
cent said they didn’t know.

“We’re now considering this valuable feedback and will include our preferred
option for next steps in the draft Annual Plan for 2020-21.”
Detailed survey results are on the council website: www.mstn.govt.nz

More detailed results can be found on the council website.

RESPONSIBLE DOG OWNER STATUS
Dog owners have until 31 March to apply for
Responsible Dog Owner status, if they want
their 25 per cent off dog registration to apply for
the current year.

Thousands turned out on a very warm day
for some hot music at this year’s Waifest.
Headliners Herbs Acoustic and Maisey
Rika, were backed up with some great
local music and kapa haka.

You may qualify for RDO status if:
y your property fully fenced
y at least one door accessible by visitors
without encountering your dog or dogs
y dog or dogs are de-sexed and micro-chipped
y registration has been paid on time for
two years
y none of your dogs have been impounded or
infringed for two years.

Applications cost $20 through the MDC
website or at the Queen Street office. This a
one-off cost.
Note: some dogs, including rural, menacing by
deed, or dangerous dogs not eligible.
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