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MESSAGE FROM THE MAYOR
It’s great to have Midweek back after restrictions at
Alert Level 4, and quite amazing to think what we have
all been through since our last council news update in
the middle of March.
There is no question that many in our community now
find themselves in circumstances of loss of income or
jobs that they could not have imagined six months ago.
The council is committed to making Masterton’s
social and economic recovery the major focus of the
next phase of the COVID-19 response.
Following our announcement of a first package of
measures aimed at helping the community bounce
back, a two-page advertisement following the
Masterton Monthly Wrap, sets out the second phase
of these measures.
The move to Alert Level 2 will see us opening our
Queen Street office, as well as the library and archive,
and the Trust House Recreation Centre.
These are the next steps in our return to something
like “normality” but it is very important that we
continue to follow rules about social distancing, and
washing our hands.
The last seven weeks have been very isolating for
some in our community – many with the added burden
of worrying about businesses, jobs and finances.

It is completely normal to be feeling stressed or
anxious about life in our post-COVID-19 world – the
important thing to remember is that is OK to ask
for help. We are all going to need support in the
coming weeks and months.
The council website – www.mstn.govt.nz – has
information for individuals and businesses about
where to go for help and advice. Please take
advantage of what is available.
Of course, part of the council’s role in helping drive
the community’s economic and social recovery is
resuming work on maintenance and projects as
soon as we can, and we have been doing that.
I want to thank everybody who made submissions
on the Annual Plan and Speed Limit Review,
despite being in lockdown. Submitters wishing
to speak on their submissions were heard last
week and councillors will meet on 27 and 28 May
to discuss submissions before the adoption of the
final Annual Plan and speed bylaw on 24 June.
As we head into Alert Level 2 tomorrow, I want
to send a special thank you to all members of our
community who worked in essential services or
volunteered through our lockdown period. We owe
them a great debt of gratitude.
And I want to wish everyone resuming business or
returning to work the very best.

FACILITIES RE-OPENING – BUT YOU’LL NOTICE SOME CHANGES
A range of council facilities will re-open at Alert Level 2 tomorrow – but if you
want to make a payment, now’s a great time to think about ways that don’t
require visiting in person.
The council’s Queen St office, library, and archive will all re-open, as will the
Trust House Recreation Centre, but the number of people allowed inside at
one time will be limited, and strict physical distancing rules will be in place.
Visitors will be met at the door by a staff member who will let them know what
they need to do. This will include providing information for contact tracing.
If you want to make a payment, it may be easier to set up other ways to pay.
Talk to your bank about telephone banking, and direct debits. If you were
planning to visit your bank to withdraw cash for a council payment, why not
get the teller to transfer funds straight to the council account – the number is
at the top of your bill.
Check out online payment options on the council website – www.mstn.govt.nz
Opening days and times will be confirmed on the website.

PUSHING FOR RECOVERY
The council has already introduced a range of measures to help the community recover from COVID-19 - from fee
subsidies to rent relief and free parking. Check out the details on the following two pages.
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UPGRADE FOR SWINGBRIDGE
Masterton’s swingbridge across the Waipoua River is likely
to be re-opened to all users by summer, after Masterton
District Council approved replacing decking on the bridge
to make it once again accessible to mobility scooters as
well as pedestrians and cyclists.
The work, which will be put out to competitive tender, is
likely to take about two months to complete. The bridge’s
timber decking will be replaced with a synthetic product,
which should ensure the deck will remain maintenancefree for the next 40 years. The council is hopeful work can
begin in August.
Mayor Lyn Patterson said the bridge had been an iconic
feature of the area since it was opened in 1939.
“We want the swingbridge to continue to be accessible to
all users, and this option will mean it has a long life ahead
of it,’ she said.

LET’S RECYCLE RIGHT
It’s been almost a year since we started rolling
out wheelie bins across Masterton and we’re
doing great with our recycling!
A friendly reminder of what should go in your
wheelie bin, crates and rubbish:

Wheelie bins
y Tins and cans
y Paper and cardboard
y Plastic bottles and containers

Crates
y Glass bottles and containers (not
drinking glasses or window glass)

Rubbish
y Food and garden waste (if you
can’t compost these)

HEARING GOES ONLINE

y Gladwrap and bacon wrappers

The council broke new ground during the Alert
Level 3 stage of the COVID-19 response, hearing
submissions on the Annual Plan and Speed Limit
Review remotely via Zoom, with the meeting
livestreamed to the public on 6 May. This followed
livestreaming of an extraordinary council meeting
on 1 May.
With plans for public engagement limited as
a result of the virus, opportunities to provide
feedback after the start of the Level 4 lockdown
were limited to phone and online submissions, but
the response rate is still considered positive.
The 332 submissions received on the annual
plan is at least a match for previous annual plan
consultations. A total of 119 submissions were
received on the speed limit review.

For the hearings process, 21 submitters on the
Annual Plan requested to be heard, and seven made
submissions to councillors on the speed review.
A deliberations report with analysis of
submissions is now being prepared by council
staff, with a deliberations meeting of councillors
scheduled for 27-28 May. The report will also
include advice from staff regarding the changing
circumstances and impacts of COVID-19.
The council will consider the views of the
community and advice from staff at that meeting
and decide what action will be taken in response.
The adoption of the final Annual Plan and speed
bylaw will take place at the 24 June council
meeting, when the impact on rates for 2020/21
will be decided.

DOGGONE EASY TO REGISTER
Registered dog owners will get a reminder
letter next month about the need to register
before 31 July, but you don’t have to wait to
start the registration process. Payment
schemes are available now that mean you
can pay off your registration for as little as
around $5 a week per dog, depending on their
status. That takes the financial strain out of
the dog registration process, and removes
any worry about incurring a late fee, or a $300
infringement notice.
To discuss options for a payment plan that will
work for you, give the Animal Services team a call
on 06 370 6300. You can also pay online. For more
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information visit the Masterton District Council
website: www.mstn.govt.nz/dog-registration
All registered dog owners with completed
registrations by 31 July will go in the draw to win
one of their dog registration fees refunded.
Now’s the time to take the hassle out of sorting
out dog registration – do it now and you could get
it for free.
Now’s also the time to ensure your dog
registration details are up to date – please
contact the Animal Services team with any
changes to your address or dogs since they were
last registered.

y Polystyrene
y Nappies and wet wipes

WHAT’S ON
2pm Wednesday 20 May

Audit and Risk Committee

10am Wednesday 27 May Speed Limit Review and
Annual Plan deliberations
10am Thursday 28 May

Speed Limit Review and
Annual Plan deliberations

For agendas and instructions on how to view meetings
please see council website: www.mstn.govt.nz

